[okymeHT npepoctasneH KoHcynbTaHTIINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALWMUTE NPAB NOTPEBUTENEN

CrNNCOK U3MEHALWUX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-d3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
071 03.07.2016 N 265-®3, o1 01.05.2017 N 88-93)

HacTosawmii 3aKoH peryiMpyert OTHOLWEHWA, BOSHUKAOLWMWE MeXay NoTpedbutensamm u usroToBUTeNs iMu,
NCMNOJIHUTENSAMKW, UMITOPTEPaMM, NPOAABLAMM NPU NPOAAXKe TOBAPOB (BbIMOAHEHUN PaboT, OKazaHUK ycayr),
yCTaHaB/MBaeT NpaBa notpebuTenelt Ha npnobpeTeHne ToBapos (paboT, ycayr) HagneKalllero Kavectsa U
6e30nacHbIX A8 KU3HW, 340POBbA, MMYyLLECTBA MNOTPebUTENnen W OKpy:Kalowen cpedbl, MNOJAyyYeHue
MHbopMauum o ToBapax (pabortax, ycnyrax) M 06 MX M3roToBUTENsAX (MCMOMHUTENAX, NpoAaBLax),
NpocBeLLeHME, FOCYAaPCTBEHHYO M 0OLLECTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKXe onpeaenset mexaHnsm
peannsaunmn 3TUx npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLLEM 3aKOHE:

noTpebuTenb - rpaxKAaHUH, UMEOLWMUIM HaMepeHne 3aKasaTb MK NpMobpecTn NMH6O 3aKa3biBAOLWMIA,
npuvobpeTaoLWmii UK UCNONb3YIOWMI ToBapbl (PaboTbl, YCAYrK) UCKAOYUTENBHO ANSA NNYHBIX, CEMEMNHDbIX,
OOMALUHUX U UHbIX HY¥KA, HE CBA3AHHbIX C OCYLLECTB/IEHUEM NPesnPUHUMATENbCKON AeATENbHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roTOBUTENb - OPraHM3aumMs He3aBUCMMO OT ee OpPraHM3aUMOHHO-NPABOBON (GOPMbI, a TaKkKe
WHAMBUAYANbHbIN NpegnpUHMMaTesb, NPOU3BOAALLME TOBapPbI A5 Peanm3aunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WUCNOIHUTENb - OpraHu3auMA He3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBOBOM QOpMbl, a TaKxKe
WHAMBUAYANbHBIN NpeanpUHUMaTEb, BbINOAHAOLWME PaboTbl MW OKa3biBatoLWMe YCayru noTpebutenam no
BO3Me34HOMY LOrOBOpPY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaaseL, - OpraHM3auUMA HEe3aBUCMMO OT ee OpraHW3aluMOHHO-NPaBoBOM GOPMbI, a TaKXKe
WHAMBUAYANbHBIN NpeanpUHUMaTE b, PeanunsyoLLme ToBapbl NOTPEOUTENAM NO AOTOBOPY KYMNIM-NPOAAXKH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtnna cuny. - PegepanbHbliii 3aKoH o1 21.12.2004 N 171-93;

HeZ0CTaToOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBUE ToBapa (paboTbl, ycayru) nam obsasaTesibHbIM



TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YyCTaHOBNEHHOM MM NopAAKe, UK YCN0BUAM A0roBopa
(MpU X OTCYTCTBUM WUAM HEMOAHOTE YCNOBUI 0BbIYHO NpeabABAAembiM TpeboBaHUAM), UK Lenam, ana
KOTopbIX ToBap (paboTa, ycnyra) Takoro pofa obbl4HO MCMNOJIb3YeTCA, UAKN LLeNsM, O KOTOpPbIX Npoaasel,
(ucnonHuTenb) 6bln NOCTaBAEH B M3BECTHOCTb NOTpebuTenem Npu 3akAHeHUU Aorosopa, nam obpasuy u
(nnn) onncaHuio Npu npogaxke ToBapa no obpasuy u (MaK) No onucaHuo;

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeJoCTaToK ToBapa (paboTbl, YCAYrK) - HeycTpaHUMbIA HeJoCTaTOK UM HeoCTaToK,
KOTOPbIA He MOXeT 6biTb ycTpaHeH 6e3 Hecopa3mepHbIX PacXooB UM 3aTpaT BPeMeHU, UK BbiABAAETCA
HEeOoAHOKPaTHO, UY NPOABAAETCA BHOBb MOC/IE ero yCTpaHeHUs, uan apyrue nogobHble HeaoCTaTKu;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6esonacHoOCTb ToBapa (paboThbl, ycayrn) Ana Ku3Hu, 340p0BbA,
MMYLLECTBA NOTPEOUTENA N OKpYyKatoLiel cpeapbl Npu 0ObIYHbBIX YCIOBUAX €ro UCMOJIb30BaHMA, XPaHEeHUS,
TPaHCMOPTUPOBKU U YTUAN3ALMM, @ TaKKe 6e30MacHOCTb NPOoL,Ecca BbINoJHEHUS PaboTbl (OKa3aHMA ycayru);

YNO/IHOMOYEHHanA U3rotoBuTenem (NpoaaBLOM) OpraHU3auUmnsa UAN YNOAHOMOYEHHbIN M3roTOBUTENEM
(npopaBuoM) MHAMBMAYANbHbLIM NpeanpUHMMaTENnb (Janee - yYNONHOMOYEHHaA oOpraHM3auus Wau
YNOJIHOMOYEHHbIN MHANBUAYA/IbHbIA NPeANPUHUMATESb) - OPraHn3aLms, OCYLLLECTBAAIOLLAA ONpene/ieHHYo
OeATeNbHOCTb, WM OpraHuM3aums, cosfaHHas Ha TeppuTopumn Poccuiickoit degepaumm M3roToBUTENEM
(npoaaBUOM), B TOM 4YMCNe MHOCTPAHHbIM WM3rotoBUTENemM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHAOLLNE
onpeaeneHHble GyHKLMM Ha OCHOBAHUKM A0OroBOpa C M3rotoBuTeiIemM (NPOAABLOM) U YNOJHOMOYEHHbIE UM
Ha NpUHATME W yaoBaeTBOpeHWe TpebosaHWIA noTpebuTeneil B OTHOLIEHUM ToBapa HeHaAd/exKallero
KayecTsa, B0 MHAMBUAYANbHbIA NpeanpUHUMaTENb, 3apPerMCcTPUPOBaHHbIA Ha TeppuTopuK Poccuitckoi
denepaumnn, BLINOAHAKWMA onpeaefieHHble QGYHKUMM Ha OCHOBaHWW [A0roBopa C M3roToBUTENEM
(npopgaBuom), B TOM uucne C MHOCTPAHHbIM M3roToBUTENEeM (MHOCTPaHHbIM MPOAABLOM), W
YNO/JIHOMOYEHHbBIN UM Ha NPUHATUE U yaoBAeTBopeHue TpeboBaHMIA noTpebuteneli B OTHOLEHUN ToBapa
HeHag/e)allero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMopTEp - OpraHn3aLmsa He3aBUCMMO OT OpraHM3aLUMOHHO-NPAaBOBON GOPMbI AN UHAMBUAYANbHbIN
npeanpuHMMaTeNb, OCYLLECTBAAIOLWME UMMNOPT TOBapa A8 ero nocaeaytollein peaansaumm Ha Tepputopmun
Poccuiickoin Pepepaunn.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

Fnaea l. OBLUUE NMOJTOXKEHUA
CraTbna 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTH 3awWmnTbl NpaB notpebuteneii

1. OTHoweHMA B obnacTn 3awmTbl nNpasB noTpebutenen perynmpytotcs PaxkAaHCKMM KOLEKCOM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, Apyrumu deaepanbHbIMU 3aKOHaMKM (fanee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMW MUHbIMM HOPMATUBHbIMM MPABOBbIMW aKTamu PoccuiicKol
depepaunn.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoit dPepepaumm He Bnpase nopyyatb denepanbHbIM  OpraHam
NCNOJIHUTENbHOM BNACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe Npas noTpebuTenen.

MpasuTtenbctBo Poccuiickoit depepaumm BnpaBe wu3gasaTb Agaa notpebutens v npopasua
(n3roToBUTENA, UCMONHUTENSA, YIONHOMOYEHHOM OPraHM3auMmn UaM YnoJHOMOYEHHOrO UHAWMBUAYANbHOIO
npeanpuvHMMaTens, UMMNopTepa) npasuna, obasaTesibHble MPU 3aKAOYEHUU U UCTIONHEHUN MNYOAUYHBIX
O0roBOpPOB (40roBOPOB PO3HUYHOM KYMNIM-NPOAAXKK, SHEProcHabKeHUs, OrOBOPOB O BbINOJHEHMM PAbOT U
06 oKaszaHuu ycayr).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.



CraTtba 2. MexayHapogHble gorosopbl Poccuiickoin depepaumm

Ecan MeXayHapoaHbiMm AOroBOpOM Poccuitckoit CDe,u,epau,MM YCTaHOB/IEHbI UHbIE MNMpPaBW/1a O 3allUTE
npas ﬂOTpGﬁMTeﬂeﬁ, 4yem Te, KOTOopble npeayCcMoTpeHbl HaACTOoALWMM 3aKoHOM, NMPUMEHAIOTCA NpaBuaa
mexayHapoaHoro gorosopa.

CraTba 3. NpaBo notpebuteneii Ha npoceBeweHMne B 061acTH 3aLMTbl NpaB NnoTpebureneii

MNpaBo noTpebutenen Ha npocBeweHne B o06s1acTM 3aWmTbl NpaB notpebutenelt obecneumsaeTcs
NMocpeacTBOM  BK/IOYEHWMA  COOTBeTCTBylOWMX  TpeboBaHuMii B deaepanbHble  rocyAapCTBEHHble
obpasoBaTesibHble CTaHZAPTbl UM obpasoBaTesbHble NPOrPaMmbl, a TaKKe MNOCpPeACcTBOM OpraHU3aLmm
cuctembl MHGOPMaLUMK noTpebutenei ob nx npasax U 0 HEOHXOANMbIX AENCTBMAX NO 3aLMTE 3TUX NPaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTeNb) 06s3aH nNepenaTtb notpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb
YCNYTy), KAYecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

2. Mpwv OTCYTCTBUM B AOrOBOPE YCI0BUIA O KayecTBe ToBapa (paboTbl, ycayru) npoaasel, (MCNOAHUTEND)
06s3aH nepegatb notpebutento Tosap (BbINOAHUTL paboTy, OKasaTb YCAyry), COOTBETCTBYOWMIA 06bIYHO
npeabaAsnsemMbiM TpeboBaHMAM M NPUTOAHbINA ANA Lenen, Ana KoTopbix ToBap (paboTa, ycayra) Takoro poaa
06bI4HO MCNoNb3yeTcA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecam npopasel, (MCNoONHUTENb) NPKW 3aKAOYeHUM aorosopa bbia nocTtaBnaeH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpereHns Tosapa (BbINOAHEHMA pPaboTbl, OKasaHWA YCAyru),
npoaasey, (McnonHUTeNb) o0b6s3aH nepenatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbINA ANA NCMONb30BaHUA B COOTBETCTBUM C STUMMU LIENAMM.

4. MNpu npoaaxe ToBapa no obpasuy u (Man) onncaHuio npoaasel, 0bs3aH nepeaaTb notpebuTtento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (MaKn) onncaHuio.

5. EC/M 3aKOHaMM MW B YCTAHOB/IEHHOM MMM MOPAAKE NPeaycMOTpeHbl obA3aTenbHble TpeboBaHus K
ToBapy (pabote, ycayre), npoaasel (McnonHUTenb) obasaH nepedatb NoTpebutento ToBap (BbIMOAHUTbL
paboTy, oKa3aTb yCAyry), COOTBETCTBYIOWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 5. MpaBa u 0643aHHOCTU U3roTOBUTENA (MCNONHUTENA, NPOAaABLLA) B 061aCTU YCTAaHOBIEHUSA
CpOKa cnyx6bl, CpoKa rogHocTM ToBapa (paboTbl), a TaKXKe rapaHTUIHOrO CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeAHasHaYeHHbI AN AJUTENIbHOTO WCMOJIb30BaHUA, W3rOTOBUTE b
(ucnonHuTenb) BnNpaBe yCTaHAB/AMBATb CPOK CAYKObl - Mepuod, B TeYEHME KOTOPOro M3roTOBUTE/b
(ncnonHuTenb) obsasyeTca obecneymBaTb NOTPEOUTENIO BO3SMOMXKHOCTb UCNO/b30BaHMA ToBapa (paboTbl) no
Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 3@ CYLLECTBEHHbIE HEAOCTaTKM Ha OCHOBAHWWM MyHKTa 6 cTatbu 19 u
NYHKTA 6 cTaTb 29 HacToAWero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. U3rotoBuTeNb (MCNONHUTENL) 06A3aH YCTaHABAMBATb CPOK CAYKbbl ToBapa (paboTbl) ANUTENBHOIO
Mo/Ib30BaHUSA, B TOM YNC/IE KOMMIEKTYIOLWMX U3L4ENNIN (LeTanel, y3n0B, arperaTtos), KOTOPbIe MO UCTEYEHUM
onpeaeneHHoOro neprMoaa MoryT NpeacTaBanaTb ONAaCHOCTb A/1A KU3HU, 340POBbA NOTPEebUTENs, NPUUMHATD
Bpe, ero MMYyLLLECTBY MM OKPY*KaloLLLEN cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET MCUMCAATBCA eAMHMLAMM BPEMEHM, A TaKKe MHbIMU

eANHULAMM U3MepeHUa (KUJIoOMeTpamu, MeTpamu WM MPOoYMMM eaVHULAMU U3MEPEHUA ucxoas w3



dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlAOC: NnprMeyaHme.
O6 ycTaHOBNEHMM CPOKOB FOAHOCTM HA YKasaHHble B N. 4 TOBapbl A0 NPUHATUA COOTBETCTBYHOLLUX
TEXHUYECKMX PernameHToB CM. NMcbMo PocnoTtpebHaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHMA, NapPproMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, ToBapbl ObITOBOM
XMMUU U UHble NoAo6Hble ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENb) 0653aH YCTaHaB/AMBaATb CPOK
rogHoCTU - Nepmoa, No UCTeYeHUM KOTOPOro ToBap (paboTa) cuMTaeTca HeNpPUro4HbIM A5 UCNO/Ib30BaAHMA
Mo Ha3HA4YeHwUo.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

5. Npoparka ToBapa (BbiNosiHeHWe PaboTbl) MO UCTEYEHUM YCTAHOB/IEHHOTO CPOKa FOAHOCTU, a TaKkKe
TOoBapa (BbIMNO/HEHWNE PabOTbI), HA KOTOPbIN A0NXKEH ObITb YCTAHOBNEH CPOK NOAHOCTU, HO OH HE YCTAHOBJIEH,
3anpeLaeTca.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoButenb (McnonHWTENb) BNpaBe YCTaHaBAMBATb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepuos, B TeYEHWe KOTOpPOro B Cayvyae ob6HapykeHua B ToBape (paboTe) HepocTaTka WM3roToBUTE/b
(ucnonHuTenb), npogasel, YNOAHOMOYEHHAA OPraHW3aUMA MAM YNOJAHOMOYEHHbI MHAMBUAYANbHDIN
npeanpuHMMmaTens, UMnoptep o6A3aHbl YAOBAETBOPUTL TpeboBaHWA noOTpebuTens, yCTaHOBAEHHblE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNPaBe NPUHATb 06A3aTENBCTBO B OTHOLIEHUN HEAOCTAaTKOB TOBAPa, OOHAPYKEHHbIX MO
NCTEYEHUN YCTAHOBIEHHOIO MM rapaHTUMHOTO CPOKa (foNoNHUTENBbHOE 06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopepsKaHue foNoNAHUTENBHOMO 06A3aTeNIbCTBA U3FOTOBUTENA, CPOK AENCTBMA TAaKOro 06a3aTeNbCTBa U
NnopsaAoK OCyLLEeCTBAEHMA NOTpebuTenem npas No Takomy 06A3aTenbCTBY ONPeaenatoTca N3rOTOBUTE/IEM.
(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. NpogaaseL, BNpasBe YyCTaHOBUTb HA TOBAP FApPaHTUIHbIA CPOK, EC/TM OH HE YCTaHOB/IEH U3FOTOBUTE/IEM.

Mpogasel, BNpaBe NPUHATb 0053aTe/IbCTBO B OTHOLUEHWW HEAOCTATKOB TOBapa, OOHapyMKeHHbIX No
NCTEeYEHUW FrapaHTUITHOIO CPOKa, YCTAHOB/IEHHOTO M3rOTOBUTE/IEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CoaeprkaHue OOMNOJHUTENbHOrO 0653aTeNbCTBa NPOLABLLA, CPOK AENCTBUA Takoro oba3aTenbCTBa M
NopsAoOK OCYLLECTB/IEHUA NOTpebuTenem nNpas No TakoMy 06a3aTeNIbCTBY ONpPeaenstoTcs LOrOBOPOM MeXAay
notpebuTenem 1 NPoLaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (NpoaaBel,) HeceT OTBETCTBEHHOCTb 32 HE40CTaTKM TOBapa, 0bHapYKeHHbIe B TeYeHUE
CPOKa AEeNCTBUA AO0MNONHUTENIbHOTO 0653aTeNbCTBa, B COOTBETCTBMM C ab3alem BTOPbIM NyHKTa 6 ctaTbu 18
HacToALWEero 3aKoHa, a Noc/ie OKOHYAHWUA CPOKA AENCTBUS AOMNONHUTEIbHOIO 0653aTeNbCTBA - B COOTBETCTBMM
C NYHKTOM 5 cTaTbm 19 HacToawero 3aKoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTENA 06ecneunTb BO3MOKHOCTb PEMOHTA U TEXHUUECKOro
06cnyXMBaHUA ToBapa

MN3rotoBuTenb 06s3aH obecneymTb BOSMOMKHOCTb MCMO/1b30BaHUA TOBapa B Te4eHne ero Cpoka Cﬂy)K6bI.
Ona 3ToM uenn n3rotosunTenb obecneumnBaet PEMOHT N TEXHNYECKOoE O6C}1y)KMBaHMe TOBapa, a TakXe BbiNyCK
M NOCTAaBKy B TOprosbieé M pPeEMOHTHblE OpraHusauun B HEO6XO,£I,VIMbIX anAa pemMmoHTa U TexXHU4yecCKoro
O6CI'IY)'KMBaHMFI obbeme m ACCOPTUMEHTE 3anacCHbIX yacTeli B TeyeHue CpoOKa npon3sBoacTea ToBapa un nocne
CHATHMA ero ¢ npomn3soncTtBa B Te4EHUNE CPOKa CI'Iy)KGbI TOBapa, a Npu OTCYTCTBMU TAKOIro CpOKa B TeYeHUNE
AecATn neT Co gHA nepenadun tosapa I'IOTpe6VITeJ'II-O.



CratbAa 7. NpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebuTtenb MmeeT npaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) nNpu OBbIYHBLIX YCNOBUSAX €ro
MCNONb30BaHUA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3aUMKM 6bin 6e3onaceH ANA KU3HW, 340pOBbA
noTpebuTens, oKpyKatolle cpedbl, a TakKe He MPUYMHAN Bped MMyllecTBy noTpebutens. TpebosaHus,
KOoTopble [0MHbI obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycayrM) ANA KU3HM M 340POBbA
notpebutens, OKpyXalowein cpedbl, a TakXKe npeaoTBpalleHWe NpUYMHEHUs Bpeda WMYyLLECTBY
notpebutens, ABAATCA 06A3aTeNIbHbIMU U YCTaHaBNMBAOTCA 3aKOHOM UM B YCTaHOB/IEHHOM UM NopaakKe.
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

2. U3rotoBuTenb (McnonHuTens) obasaH obecneunBaTb 6e3omnacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOTO CPOKa C/yKObl UK CPOKA roAHOCTM ToBapa (paboTsl).

Ecnn B cooTBeTcTBUMM C MyHKTOM 1 cTaTbW 5 HacTosuwiero 3akoHa M3roToBUTENb (MCMONHUTENDL) He
yCcTaHoBMA Ha ToBap (paboTy) cpok cny»bbl, oH 06s3aH obecneuntb 6esonacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, NPUUYMHEHHDBIN KM3HU, 340POBbI0 UAN MMYLLECTBY noTpebutens scneactsmMe HeobecneyeHus
6e3onacHOCTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHWNIO B COOTBETCTBMM CO CTaTbel 14 HacToAwero 3akoHa.

3. Ecnv gna 6e30nacHOCTU MCNOb30BaHMA ToBapa (paboTbl, yCayru), ero XpaHeHus, TPaHCNOPTUPOBKK
M yTUAM3aumMm HeobxoamMmo cobnogaTbh crneumanbHble npaBuna (ganee - npaswuaa), M3rotoBUTENb
(ncnonHuTenb) 0653aH yKasaTb 3T NpaBMaa B CONPOBOANTENbHON AOKYMEHTaLMK Ha ToBap (paboTy, ycayry),
Ha 3TUKeTKe, MapKMPOBKOM MAKU MHbIM cnocobom, a Nnpoaasel, (McnonHUTeNb) 06sa3aH A0BECTM 3TU Npasuna
00 cBeAeHus notpebutens.

KoHcynbTaHTIAOC: NpUMeYaHue.
Mo Bonpocy, Kacawowemyca npumeHeHus absaua 2 nyHkTa 4, cm. nucbmo loccTaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, yCAyrn) 3aKOHOM MM B YCTAHOB/IEHHOM MM MOPSAKE YCTaHOB/EHbI
obasaTenbHble TpeboBaHus, obecneumBatowme Mx H6€30MaCHOCTb A/A KM3HM, 340POBbs MNoTpedbuTens,
OKpyXKalowen cpedbl U MNpenoTBpalleHMe NPUYMHEHMA Bpeda MMYLLECTBY MOTpebuTens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NoANEXUT 06A3aTeIbHOMY NOATBEPXKAEHWNIO B NOPALKE,
npeaycMoTPEeHHOM 3aKOHOM U MHbIMW MPaBOBbIMU aKTaMM.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcsa npogaska ToBapa (BbinosiHeHMe paboTbl, OKazaHWe ycayru), B TOM YMCEe UMMOPTHOrO
ToBapa (pabotbl, ycnyru), 6e3 uHbopmaummu 06 o06s3aTelbHOM MOATBEPKAEHUU €ro COOTBETCTBUA
TpeboBaHMAM, yKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbMU.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecau yCcTaHOBAEHO, YTO NpU cobatoaeHNN NoTpebuTenem ycTaHOBNEHHbIX NPaBUA UCNO/Ib30BaHMS,
XPaHEHUA WAM TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET MAN MOXKET NMPUYUHUTDL BPes, HU3HW,
3[l0POBbI0 M MMYLLECTBY NOTPebUTENA, OKpy)Kalolein cpene, M3roToBUTENb (MCMOAHUTENb, NPoAaBeL,)
0653aH He3aMeaAUTeIbHO NPUOCTAHOBUTb €ro NPOU3BOACTBO (peannsaLmio) 4o YCTPaHeHMA NPUYMH Bpeaa,
a B HeEoOXOAMMbIX C/Ay4asx MNPUHATb Mepbl MO M3bATUIO ero U3 obopoTa M OT3bIBY OT NOTpedbutens
(noTpebutenen).

Ecan npuunHbl Bpeda yCTpaHWTb HEBO3MOMKHO, W3roTOBUTENb (MCMONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npomssopgctsa. lpu HEBbLINOAHEHUM M3rOTOBUTENEM (MCMOAHUTENEM) 3TOM
0653aHHOCTM YNOJIHOMOYEHHbI pesepanbHblit OpraH UCNONHUTENbHOM BAACTU NPUHUMAET MepPbI NO OT3bIBY
TaKoro ToBapa (paboTbl, yciyrv) ¢ BHyTPEHHEro pbiHKa v (Mn) oT noTpebuTens nav notpebutenei B nopsaaxe,
YyCTaHOB/NIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®epepauuu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)
Y6bITKM, MPUYMHEHHble NOoTpebuTento B CBA3W C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar



BO3MELLEHUIO U3roTOBUTENEM (MCNONHUTENEM) B NOSIHOM 06beMe.
6. YTpatun cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-3.

Ctatba 8. MpaBo notpebutens Ha uHpopmauuio 06 usrotosutene (UcnonHutene, Npogasue) u o
ToBapax (paborax, ycnyrax)

1. NoTpebutens Bnpase nNoTpeboBaTb NpeaocTaBAEHNA HEOHXOAMMOM M AOCTOBEpPHOM UHOPMaLUM
06 nsrotosuTene (UCnonHUTeENe, NPOAABLE), pernume ero paboTbl U peannsyembix UM ToBapax (paboTax,
ycayrax).

2. YKa3aHHas B NyHKTe 1 HacTosALLel cTaTbl MHGOPMaLMA B HArAAHOM M A0CTYNHOM dopme A0BOAUTCA
00 cBefeHuA notpebutenen Npw 3aKNOMEHUN LOFOBOPOB KYMIM-NPOAAXKM U SOrOBOPOB O BbINOJAHEHWUU
paboT (oKkasaHuKM ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax obcnyKmMBaHusa notpebutenei, Ha
PYCCKOM A3blKe, a [AOOMOJIHATENbHO, MO YCMOTPEHWUIO WM3roToBUTENA (MCMNONHWUTENA, npoaasua), Ha
rocyAapCcTBEHHbIX A3blKax cybbekToB Poccuiickoit Pepepaumm M poaHbIX A3blKkax HapoaoB Poccuiickoi
depgepaunn.

CrtaTtba 9. UHdopmauua 06 usrotosutene (ucnonHuTene, npoaasue)

1. U3roToBuTENb (MCNONHUTENL, NPOAaBel) 06s3aH AOBECTU A0 CBeAeHUs notTpebutens pupmeHHoe
HavmeHoBaHMe (HaMMeHOBAHME) CBOE OpPraHM3aLLMn, MeCTO ee HaxoXKAeHMA (aapec) u pexum ee paboTol.
MpoaaseL, (MCNONHWUTENB) Pa3MeLLAET YKa3aHHYI0 MHGOPMaLMIO HA BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeno (MCNonHUTENb, NpoAasel) - WHAMBUAYANbHbIA NpeanpuHUMATENb - AOJXKEH
npefocTasuTb notpebutento MHOOPMaLMIO O TFOCYAAPCTBEHHOW perucTpaumm W HaMMeHOBaHUU
3aperncTpupoBaBLLErO €r0 OpraHa.

2. Ecnv BuA, [eATeNbHOCTU, OCYLLECTBAAEMbIA M3roToBUTENEM (MCNOAHUTENEM, NPOLABLOM),
NOANEXUT NLEH3NPOBAHUIO U (UN) UCMONHUTENb UMEET FOCYAAPCTBEHHYIO aKKpeauTaumio, A0 cBeaeHuA
notpebutens fomkHa ObiTb AoBeAeHA MHOOPMaUMs O BUAE LEATEbHOCTM U3roToBUTENA (MCMONHUTENS,
npoaasLa), Homepe IMLEH3UN U (MN) HOMepPe CBUAETENLCTBA O FOCYAAPCTBEHHON aKKpPeaAUTaLUMn, CpoKax
OEWCTBUA YKa3aHHbIX JIMLUEH3MM U (MNIM) CBUAETENbCTBA, a TaKXe WHbopmaums ob opraHe, BblgaBLieM
yKasaHHble NLEH3M1Io U (MN) CBUAETENLCTBO.

(n. 2 B pea. epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauma, NnpesycMoTpeHHasa NyHKTamu 1 u 2 HacToALllel cTaTbu, A0MKHA ObITb AOBeAeHa A0
cBeAeHun noTpebutenell TakKe Npu OCYLLECTB/IEHUU TOProB/M, BbITOBOTO U MHbIX BUAOB OBCNYKMBaAHMSA
notpebutenein Bo BpeMeHHbIX NOMELLEHUAX, Ha APMapKax, C JIOTKOB U B APYTUX CNy4YasX, ec/n TOProsns,
6bITOBOE U UHble BUAbI 06CNYKMBaHMA NOTPebuUTeNel OCYLLECTBIAIOTCA BHE NOCTOAHHOIO MeCTa HaXoXAeHUs
npoaasua (UcnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycnyrax)

1. UsrotosuTenb (McnonHUTenb, npogasel) o6sa3aH CBOEBpPeMEHHO NpeaoCcTaBATb noTpebutento
HeobXxoAMMYI0O M [OOCTOBEpPHY0 MHPopmauuio o ToBapax (pabotax, ycayrax), obecneymsalolLyto
BO3MOXHOCTb MX NPaBUILHOTO Bbibopa. Mo oTAeNbHBIM BUAAM TOBApOB (PaboT, ycayr) nepeyeHb 1 cnocobbl
AoBedeHna nHpopmMaumm 40 noTpebuTtena yctaHasamsatoTca MpasuTenscTBom Poccuitckoin deaepauun.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM NOpAAKE AONKHA COAepXKaTh:

HanMeHOBaHWe TEXHUYECKOTO perjiameHTa Uan MHOE YCTaHOB/IEHHOE 3aKOHO4aTeIbCTBOM PoccuiicKoi
degepaun 0 TEXHUYECKOM PeryinpoBaHMM U CBMAETENbCTBYIOUEee 06 06A3aTe/IbHOM MOATBEPKAEHMM
COOTBETCTBUA TOBapa 0603HaveHune;

(B pen,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
cBefeHusa 06 OCHOBHbIX NOTPebUTENbCKUX CBOMCTBAaX TOBAPOB (PaboT, yCyr), B OTHOLWEHUM NPOAYKTOB



NMUTaHMA CBEAEHUA O COCTaBe (B TOM 4YMC/ie HaMMEeHOBaHMEe WCMO/Ib30BaHHbIX B NPOLECCE WU3roTOB/EHMUA
NPOAYKTOB NUTaHMA NULLEBbIX A00aBOK, BMONOrMYECKN aKTUBHbIX A006aBOK, MHGOPMAUUA O HANUYMK B
NPOAYKTaX MUTAHUS KOMMOHEHTOB, NOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHKEHEePHO-MOANDULIMPOBAHHbIX
OpPraHWU3MoB, B C/ly4ae, ec/v coaepKaHne yKasaHHbIX OPraHM3MOB B TAKOM KOMIMOHEHTE cocTaBaseT bonee
OEBATU AecATbIX NPOLEHTa), NMULLEBON LEHHOCTM, HaszHayeHuU, 06 YCNOBMAX MPUMEHEHUA U XPaHEHUs
NPOAYKTOB NUTAHWUSA, O CNocobax M3roToBAEHUA rOTOBbIX 6/1t04, Bece (06beme), AaTe U MecTe U3roToB/eHUA
M YNaKoBKK (pachacoBKM) NPOAYKTOB MUTAHUS, a TaK¥Ke CBeAEHMNS O MPOTUBOMOKA3aHUAX A8 UX NPUMEHEHUS
npu oTaenbHbiX 3abonesBaHuax. MepeyeHb ToBapoB (paboT, ycayr), MHPopmauMa O KOTOPbIX A0/IKHA
cofepaTb NPOTUBOMOKA3aHUA ANA WX MPUMEHEHMA NPU OTAENbHbIX 3aboseBaHMAX, YTBEPKAAETCA
Mpasutensctsom Poccuiickoin Pepepaumu;

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LueHy B pybnsax u ycnosusa npuobpeteHna ToBapos (paboT, ycayr), B TOM Ync/ie NpuU onsiate TOBapoB
(paboT, ycnyr) yepes onpeaeneHHoe Bpems Mocse MX nepesadvn (BbIMOSHEHMA, OKasaHMA) noTpebutento,
NOJIHYIO CYMMY, MOAJIEXKaLLYIO BbiMNiaTe noTpebutenem, 1 rpapuk noraweHusa sTo CyMmbl;

(B pea. PepepanbHoro sakoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro UCcno/sb3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio ob aHepreTnyeckon 3¢pPEKTUBHOCTM TOBAPOB, B OTHOLIEHUM KOTOPbIX TpeboBaHue O
Ha/IMYMKM Takon MHOopMaLUKM onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHnn u
O NOBbIWEHNN SHEPreTUHECKON 3PPEKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNybbl UM CPOK rOAHOCTU TOBapoB (paboT), YCTAHOBNEHHbIN B COOTBETCTBMWU C HACTOALLUM
3aKOHOM, a TaK¥Ke cBeAeHUss 0 HeObXOAMMbBIX AENCTBUAX NOTPEBUTENNA MO UCTEYEHMM YKa3aHHbIX CPOKOB U
BO3MOXKHbIX NMOCNEACTBUAX MPU HEBLINONHEHUN TaKUX OENCTBUIM, ecnmn ToBapbl (paboTbl) NO UCTeYEHMU
YKa3aHHbIX CPOKOB MPEACTaBASAOT OMAaCHOCTb ANA W3HW, 340pPOBbA WU MMyLECTBa NOTpebutens uau
CTaHOBATCA HEMPUIOAHbIMMU ANA UCMOJIb30BAHMUSA MO HAa3HAYEHUIO;

agpec (mecto HaxoxaeHus), UPMEHHOE HaMmeHoBaHWe (HaMMeHOBaHWe) M3roToBUTENS
(ucnonHuTena, npopgasua), YyNnoOAHOMOYEHHOW OpraHM3auuM WMAM YNOJIHOMOYEHHOTO WMHAMBUAYaNbHOMO
npeanpuHUMaTeNs, UMNopPTepa;

(B pen. PepepanbHoOro sakoHa ot 25.10.2007 N 234-$3)

UHbOopMauuio 06 06a3aTesIbHOM NOATBEPIKAEHMM COOTBETCTBUA TOBApPOB (paboT, yc/yr), yKa3aHHbIX B
NyHKTe 4 cTaTbn 7 HacToALero 3aKoHa;

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBWUIax NPOAAXKM TOBAPOB (BbINOIHEHUA PaboT, OKa3aHuWA yCayr);

YKa3aHue Ha KOHKPETHOE IMLL0, KOTOopOoe BbyAeT BbINoNHATL paboTy (0KasbiBaTb ycayry), M MHGopMauuio
0 HEeM, eC/1M 3TO UMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

YKa3aHMe Ha MCMnoJsib3oBaHMe GOHOrpamMm MPW OKa3aHMM Pas3B/ieKaTebHbIX YCAYr UCMONHUTENAMU
MYy3blKa/ibHbIX NPOU3BEAEHUN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnu nprnobpeTtaemsbiii noTpebutenem ToBap bbin B ynoTpebieHUM N B HEM YCTPaHANCA HeAOCTaTOK
(HepocTaTKM), NnoTpebuTento AoMKHa B6bITb NpeaocTaBneHa MHpopmauma 06 sTom.

3. UHdopmaumsa, npesycMOTPeHHas MYyHKTOM 2 HacTofllei cTaTbW, AOBOAWUTCA A0 CBeAeHuA
notpebuTeneit B TeXHUYECKON JOKYMEHTALIMKN, NpUaaraemon K Topapam (paboTam, ycayram), Ha STUKETKaXx,
MapPKNUPOBKOW UM MHbIM CNOCOBOM, MPUHATLIM ANA OTAE/bHbIX BUA0B TOBapoB (paboT, ycayr). MHdopmauus
06 ob6s3aTenbHOM MNOATBEPXAEHUM COOTBETCTBUSA TOBApPOB NpeAcTaBAseTcA B nopsake M crnocobamu,
KOTOpble YCTaHOB/EHbl 3aKOHOAaTeNbCTBOM Poccuitickolt deaepaunn 0 TEXHUYECKOM PEeryinpoBaHuu, U
BK/ItoYaeT B ceba cBegeHMA O HOMepe AOKYMEHTA, NMOATBEPXKAAlOLLEro Takoe COOTBETCTBME, O CPOKE ero
OencTeuns n 06 opraHM3aunK, ero BblgasLUen.



(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)
A63au, yTpatun cuay. - PegepanbHblii 3aKoH 0T 21.12.2004 N 171-$3.

CraTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboTbl roCcyAapCTBEHHbIX, MYHULMMNAAbHbIX OPraHM3auMin TOProsan, GbITOBOrO U MHbIX
BMAOB 06CAyKMBaHMA noTpebuteneit ycTaHABAMBAETCA MO pPEWEHUI0 COOTBETCTBEHHO OPraHoB
NCNONHUTENbHOM BNacTh cybbekToB Poccuitickon degepaumm u opraHoB MECTHOFO CaMOYMPaBAEHUA.

2. Pexxnm paboTbl OpraHM3aLmii, OCyLLECTBAAIOWMX AEATENIbHOCTb B chepax TOproBoro, 6bIToBOro U
WHbIX BMAOB 06CNyKMBaHMA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HACTOALWEWN CTaTbM, a TaKKe
WHAMBUAYANbHbBIX NpegnpuHUMaTeNnen yCTaHaBIMBAETCA MMM CAMOCTOATE/BHO.

3. Pexum paboTbl nNpogasua (MCNONHUTENs) AO0BOAMTCA A0 CBeAeHWs noTpebuteneit U AONXKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHWUTENA, NPOAABLA) 3a HeHag/eXKallylo
nHdopmauuio o Tosape (pabote, ycayre)
(B peq,. PepepanbHoro sakoHa ot 21.12.2004 N 171-93)

1. Ecnv noTpebuTtento He NpegocTaB/ieHa BO3MOXKHOCTb He3aMea/IMTe/IbHO NOJYYUTb NP 3aKNH0YEHNM
norosopa MHopmauuto o ToBape (pabote, ycnyre), oH Bnpase noTpebosaTb OT Npogasua (McnonHuTens)
BO3MELLEHUA YObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHbLIM YK/IIOHEHMEM OT 3aK/lOYEHMS [0roBOpa, a ec/u
[OroBOp 3aK/IOYEH, B Pa3yMHbIli CPOK OTKa3aTbCA OT ero UCNoJIHEHWA M NoTpeboBaTb BO3BpaTa ynaadyeHHOM
3a TOBAp CYMMbl U BO3MELLEHNA APYrnX YH6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpy OTKase OT MCNOJIHEHWA A0roBopa NoTpebutenb 06s3aH BO3BPATUTL TOBap (pesynbTaT paboThl,
YCAYIW, eCAN 3TO BO3MOXKHO N0 MX XapaKTepy) npoaasuy (McnosHuTento).

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogaasel, (MCNoNHUTENb), HEe NPEAOCTaBMBLUMIA NOKYNaTe o NOJHON U A0CTOBEPHOMN MHbOPMALMK
o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO MyHKTamu 1 - 4 ctatbu 18 uam
NyHKTOM 1 cTaTby 29 HacToAwero 3akoHa, 3a HeAOoCTaTKM ToBapa (paboTbl, yCyru), BOSHUKLLME MOC/E €ro
nepenayun noTpebuTento BCAeACTBME OTCYTCTBMSA Y HEro Takoh nHGopmaumu.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpuv nNpUUYMHEHMM Bpeda *KU3HM, 340POBbI0 M MMYLLECTBY noTpebuTens Bcaeacrsve
HenpeaocTaBieHMsAs eMy MOJIHOM U A0CTOBEPHON MHPopmauum o ToBape (paboTe, ycnyre) notpebutenn
Bnpase noTpeboBaTb BO3MELLEHWA TAaKOro Bpesa B MOpPsAKe, NpeayCMOTPEHHOM cTaTbei 14 HacTosero
3aKoHa, B TOM YMCe MOJIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX NPUPOAHbIM 06bEKTaM, HaXo4ALWMMCS
B cOBCTBEHHOCTM (BNaseHUKn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4, Tlpu paccMoTpeHun TpeboBaHU noTpebuTens o BO3IMEWEHUU YB6bITKOB, NPUUMHEHHbIX
HeLOoCTOBEPHOM WMAM HeAOCTaTOYHO nosnHoM uHdopmauuein o ToBape (paboTte, ycnyre), HeobxoanMO
NCXOAUTb M3 MPeanonoKeHna o6 OTCYTCTBMM Yy MOTPebuTens cneuuanbHbiX MO3HAHMI O CBOWCTBAX M
XapaKTepucTMKax Toapa (paboTbl, ycnyru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb WM3roToBuTena (UcnonHuTena, npojaBua, YNOAHOMOYEHHOM
OpraHM3aunm Mamn yrnosHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpUHUMATENA, UMNOPTEPA) 3a HapyLueHue
npas notpeburenei
(B pen,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



1. 3a HapyweHue npaB noTpebuteneit U3rotoBuTeNb (MCNOAHUTENb, NpPoAaBeLl, YNOAHOMOYEHHas
OpraHusaumMa WUAM  YNOAHOMOYEHHbIM  UHAMBMAYANbHLIN  NpeanpuHMMaTeNb, WMMIOPTEpP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IN AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MOTpebuTento, nognexkat
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHM), yCTAaHOBNEHHOM 3aKOHOM UM AOrOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTta HeycTolKn (NeHun) n BoamelleHne yobITKOB He 0CBOOOXKAAIOT U3roToBUTENS (UCNONHUTENS,
npoAasLia, yNoJHOMOYEHHYIO OpraHM3aumio Uan ynoHOMOYEHHOro MHAUBUAYANbHOIO NpeanpuHUMaTens,
MMMopTepa) OT UCMOJIHEHUS BO3/I0XKEHHbIX Ha Hero 0b6A3aTenbCTB B HaType nepes notpebutenem.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTenb (MCNoONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA OpraHU3auusa MAW YNoJHOMOYEHHbIN
WHAMBUAYANbHBIM NpeanpuHUMATENb, MMNOPTEP) OCBOBOXKAAETCA OT OTBETCTBEHHOCTU 32 HEUCMOJIHEHWNE
0653aTeNbCTB MAM 33 HeHagnekallee WcnonHeHue o06A3aTeNbCTB, €C/IM AOKAXKeT, YTO HeUCnoSIHeHWe
0653aTeNbCTB UM UX HEHAZ/1eXKalllee UCMOJIHEHWE NPOU30LLIIO BCeACTBUE HEMPEOAOIMMON CUAbI, @ TaKKe
MO MHbIM OCHOBaHMUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutena ob ynnate HeEyCTOWKWU (NeHu), NpeaycCMOTPEHHON 3aKOHOM WK
OOroBOPOM, NognexKaT yAoBNEeTBOPEHUIO M3roToBUTENEM (MCMIONHUTENIEM, NPOAABLIOM, YNOJHOMOYEHHOWM
OopraHusaumein WANM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIM  MpeAnpuUHUMATENEM, WMMNOPTEPOM) B
A06poBONLHOM MOpAAKE.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. MNpun yaoBneTBOPEHMM CyA0M TpeboBaHNI NOTpebuTens, yCTaHOBNEHHbIX 3aKOHOM, Cy/, B3bICKUBAET
C wusrotoBuTens (UCNONHUTENs, NpPoAaBLUA, YMNOJHOMOYEHHOW OpraHM3auuM WAM  YNOJHOMOYEHHOrO
WHAMBMAOYANbHOTO MpeanpuHUMaATENs, uMNopTepa) 3a HecobnogeHMe B A06pPOBONBHOM MoOpAAKe
yaooBneTBopeHua TpeboBaHWI noTpebutena wrpad B pasmepe NATbAECAT MNPOUEHTOB OT CYyMMbl,
NPUCYXAEHHOW CYyIOM B NONb3Y NoTpebuTens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asBneHnem B 3alWMTy MpaB noTpebuTena BbICTynaloT o06LWECcTBeHHble 06beguHeHUA
notpebutenei (Ux accoumaumu, corosbl) UM OpraHbl MECTHOrO CaMoynpaBaeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcistoTca yKasaHHbIM 06beanHeHUAM (UX accoumaumam, colo3am) nam
opraHam.

KoHcynbTaHTlAOC: NpuMmeyaHue.
O Bo3MmeLlLeHNN Bpeaa, NPUINHEHHOTO BCNEACTBME HEAOCTAaTKOB TOBAPOB, PaboT UAM yCcayr M. TakKe
naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MUMywiecTBEHHaA OTBETCTBEHHOCTb 3a Bpepd, NPUYUHEHHDbIN BCNeAcTBUE He[OoCTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUMHEHHbIN }KU3HK, 340POBbIO NN MMYLLECTBY NOTPEBUTENA BCAEACTBUE KOHCTPYKTUBHDIX,
NPOM3BOACTBEHHbIX, PELENnTYPHbIX MWW MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru), nNOANEKUT
BO3MELLEHMIO B NOIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MeLLEHNA Bpeaa, NPUYMHEHHOrO BCAEACTBME HEAOCTAaTKOB ToBapa (paborThl,
ycayru), npusHaertca 3a Ao6biM NoTepneBLWNM HE3AaBUCUMO OT TOT0, COCTOA/ OH B AOTOBOPHbIX OTHOLWEHUAX
C NPOAABLOM (MCNONHUTENEM) UAIU HET.

3. Bpea, NPUUMHEHHDBIN KMU3HW, 340POBLIO MW UMYLLECTBY NOTPEOUTENS, NMOANEKUT BO3MELLEHUIO,
€C/IN Bpeg, NPUYMHEH B TeYEHWE YCTAaHOB/IEHHOTO CPOKa CAY»KObl MM CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3syabTaT paboTbl) Jo/KEH BbITb YCTAHOB/IEH B COOTBETCTBMM C MYHKTamM 2, 4 cTaTbu 5



HacToALWEro 3akoHa CPOK CAYKBbl AN CPOK TOAHOCTM, HO OH He ycTaHoBNeH, 1nbo noTpebuTento He bbinia
npefocTaBneHa nosiHaa W AocToBepHas MHOOPMaUMA O CPOKe CAysKbbl WAM CpoKe FoAHOCTU, Nubo
notpebutenb He 6bin NPOMHPOPMUPOBAH O HEOBXOAMMBbIX AEUCTBUAX MO UCTEYEHMM CPOKa CAYKBbl MK
CPOKa roAHOCTM U BO3MOMKHbIX MOCAEACTBUAX MPWU HEBbLINONAHEHMM YKa3aHHbIX AeWCTBUIM, nnbo Tosap
(pe3ynbtaTt paboThl) NO UCTEUYEHUU 3TUX CPOKOB MPEACTaBAsET ONacHOCTb A/1A ¥U3HW M 340POBbA, Bpesq,
NoANEXUT BO3MELLLEHUIO HE3aBUCUMMO OT BPEMEHW ero NPUYMHEHUA.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecan B cooTBeTCTBUM C NyHKTOM 1 cTaTbM 5 HacToAllero 3akoHa W3roToBuTeNb (MCNONHWUTENB) He
YyCTaHOBMA Ha ToBap (paboTy) CpoK cnykbbl, Bped NOANEXUT BO3MELLEHUIO B CayYyae ero NpuYMHeHus B
TeyeHue AeCATU NeT Co AHA nepenayun ToBapa (paboTbl) NoTpebuTento, a ecan AeHb nepesayn yCTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHUA TOBapPa (OKOHYaHWUSA BbINOAHEHUA paboThbl).

Bpen, NpuUUYMHEHHbIN BCAeACTBME HeAOCTaTKOB TOBapa, NOANEKWUT BO3MELLEHMIO NPOAABLOM WU
N3roToBuTEIeM TOBapa Mo BbIboOpy NoTepnesLlero.

Bpen, NpUUMHEHHbLIN BCAeACTBME HeAOCTaTKOB PaboTbl WMAM YCAYTW, NOANENKUT BO3MELLEHUIO
NUCNONHUTENEM.

4. U3rotoBuTeNb (MCNOJIHUTENb) HECET OTBETCTBEHHOCTL 33 Bpea, NPUYMHEHHbIN }KU3HU, 300P0BbI0 UM
MMYLLECTBY NOTPebUTeNs B CBA3U C UCMO/Ib30BAaHMEM MaTepuanoB, 060pya0BaHNUS, UHCTPYMEHTOB U MHbIX
cpeacTs, HEOBX0AMMbIX A8 NPOU3BOACTBA TOBAPOB (BbIMNONHEHWUA paboT, OKa3aHUA ycayr), He3aBUCMMO OT
TOro, NO3BO/IAN YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHUI BbISIBUTb UX OCOObIE CBOMCTBA U/IN HET.

5. U3rotoBuTenb (MCnonHUTENb, NpoAaBel,) 0cBOBOMKAAETCA OT OTBETCTBEHHOCTUN, €CIM AOKaMKeT, YTo
Bpen NpMYMHEH BCeACTBME HEMPEOA0MMOMN CUAbI UAWN HapyLeHUA NoTpebuTenem ycTaHOBEHHbIX NPaBuA
MCNONb30BaHUA, XpPaHEHMA UAU TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTMAOC: NnpuMeyaHme.
O KomneHcauMmn MopasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 MK PO,

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, TNPUYMHEHHbIM NOTPebuTento  BCAEACTBME  HapPyLWEHUs  U3roTOBUTE/IEM
(ucnonHuTenem, NpoaaBLOM, YNOJHOMOYEHHOM OpraHM3aumeit AN ynoJHOMOYEHHbIM MHANBUAYANbHbBIM
npeanpuHMMaTenem, UMNopTepom) npas NoTpebuTens, NpeaycMoTpPeHHbIX 3aKOHaMK W NPaBOBbIMU aKTamMM
Poccuitckoit ®epepaumm, peryavpyowmmmn oTHOWeEHWSA B 061aCTM 3almTbl NpaB noTpebutenen, Nognexkunt
KOMMEeHCcauMm NpUYnNHUTENEM Bpeda NPW HalMYUK ero BUHbI. Pasmep KOMMeHcauuu mopanbHOro Bpea
onpeaenseTca CyaoM U He 3aBUCUT OT pasMepa BO3MELLEHNA MMYLLECTBEHHOIO Bpeaa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcaupya mopa/ibHOro Bpeaa OCYLLECTBAAETCA HE3aBMCMMO OT BO3MELLEHUA MMYLLECTBEHHOMO

BpeAa M NOHEeCeHHbIX NoTpebutenem ybbITKOB.

CraTbA 16. HeaeNcTBUMTENbHOCTb YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. VYcnosua porosopa, ylwemaswowue npasa notpebutens no CPaBHEHUIO C npaBuaamu,
YCTaHOB/IEHHbIMM 3aKOHaMM WX UHBIMK NPABOBbLIMKM akTammn Poccuitckoin ®eaepauumn B 061acCTy 3aLLUUTbI
npas notpebuTenei, NPU3HaTCA HEAENCTBUTEIbHbIMM.

Ecnn B pesynbraTe MCNONHEHMA [O0roBOpa, YWEMIAOWLEro npasa notpebutens, y Hero BO3HUKAM
y6bITKM, OHU NOA/NEXAT BO3MELLEHUIO U3roTOBUTENIEM (MCMONHUTENEM, NPOAABLOM) B MOAHOM 06beme.

2. 3anpeuaetca obycnosamsaTb npuobpeTeHne oaHMX TOBapoB (paboT, ycayr) obsasaTesibHbIM
npuobpeTeHnem uHbIX ToBapoB (paboT, ycayr). Y6bITKM, MpuuMHeHHble noTpebutento BcaeacTsue
HapylweHnsa ero npasa Ha cBoboaHbI Bbibop TOBapos (paboT, ycayr), BO3MELLAOTCA MNPOAaBLOM
(vcnonHuTenem) B nonHom obbveme.



3anpeuwaetcs 06ycnoBAMBaTbL yAOBAETBOpPeHME TpeboBaHMI noTpebuTenen, npeabABASEMbIX B
TeYeHue rapaHTUIMHOro CPOKa, YCIOBUSIMM, He CBA3AaHHbIMW C HeZ0CTaTKammM ToBapoB (paboT, ycnayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. Mpopaasel, (McnonHMTENb) He BnpaBe 6e3 corsiacusa NoTpebuTens BbINOAHATb AOMNOJIHUTE/IbHbIE
paboTbl, ycnyru 3a nnaty. NoTtpebutenb BnpaBe OTKa3aTbCA OT OniaTbl TakUX paboT (ycayr), a ecnm oHwu
onnayeHbl, NoTpebuTenb BnpaBe NoTpeboBaTb OT NPoAaBLUa (MCNOAHUTENA) BO3BPATA YNAaYEeHHON CYyMMbI.
Cornacue notpebutens Ha BbINOJHEHWE AONONAHUTENbHbLIX PAabOT, ycayr 3a naaTy opopmMmaseTcs NpoaaBLOM
(ncnonHuTenem) B nucbmeHHoM dopme, ecin MHOoe He NpeaycmMmoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NOPAAOK ONAaThl NPU Npogake TOBApoB (BbiNOJHEHUM PaboT, oKaszaHUU
ycnyr)

(sBepeHa desepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Npogasel (McnonHUTeNb) 06A3aH obecneynTb BO3MOXKHOCTb OMNJ1aTbl TOBapoB (paboT, ycayr) nytem
MCMNO/Ib30BaHUS HALMOHA/bHbLIX MAATEXHbIX WMHCTPYMEHTOB, a TaKXe Ha/IMYyHbIX pacyeToB No Bbibopy
notpebutens.

06s3aHHOCTL 0becneynTb BO3MOXKHOCTb OMNathl ToBapoB (paboT, ycayr) ¢ MCNoAb30BaHUEM
HaUMOHANbHbBIX MNATEXKHbIX MHCTPYMEHTOB B pPaMKax HAUMOHANbHOW CUCTEMbI NAATEXHbIX KapT
pacnpocTpaHaAeTcA Ha NpPoAaBLa (MCNOAHWUTENR), Y KOTOPOTO BbipyyKa OT peanunsaunm Toeapos (paboT, ycayr)
3a NpeaLwecTBYOWNA KaneHAapHbIN rof, NpeBbILaeT COPOK MUAIMOHOB pybaen.

Ecnv mecto onnatbl ToBapoB (paboT, ycayr) HaxoguTca B MecTe, TAe He NpPeaoCTaBAANTCA YCayru
AOCTyNa K MOABWMKHOM paaunoTenedoHHOW CBA3M M (MAKM) cpeacTBaM  KOIEKTMBHOTO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", npoaaBsel, (McnonHUTeNb) ocBoboXKaaeTca oT
06s3aHHOCTM 06ecneynTb B 3STOM MecTe BO3MOMKHOCTb ON/aThl TOBapoB (paboT, ycayr) ¢ ncnosib3oBaHMem
HaUMOHaNbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkpaetca OT 06s3aHHOCTM 0b6ecneuynTb BO3MOMKHOCTb ONaTbl TOBAapOB C
MCMNO/Ib30BaHNEM HALLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB B TOProBOM 06beKTe, BbipydKa OT peannsaumm
TOBapOB B KOTOPOM COCTaB/AET MEHEe NATM MUAIMOHOB pybaeit 3a NpeALlecTBYOWMA KaneHgapHbIN oA,
(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXeT Npou3BoAMTLCA NOTPebUTeieM B COOTBETCTBUM C YKa3aHUEM
npogaBua (UCNoMHWUTENs) NyTemM pacyeToB 4epe3 CYyObEKTOB HaUMOHANbHOM MNATEKHOM CUCTEMBI,
OCYLLECTBNAIOWMNX OKasaHWe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoCCUICKOW
depepaunn 0 HaUMOHaNbHOM NAATEXHON CUCTEME, EC/IN MHOE He YCTaHOBJIeHO deaepasbHbIMU 3aKOHaMU
WU NHBIMWU HOPMATMBHbIMM MPaBoOBbIMK akTamu Poccuiickon deaepaumu.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaAMYHBIMKU [EHEXHbIMWU CpeacTBamM 06s3aTenbCTBa
notpebutens nepes npoAaBLOM (McnonHUTenem) Mo onnate ToBapoB (paboT, ycayr) cuuTakoTcs
MCMO/IHEHHBIMM B pasmepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHWUA Ha/IMYHbIX AEHEMHbIX
CpeAcTB NpoaasLy (McnonHUTeNo) AMBO NNaTeXKHOMY areHTy (cybareHTy), OCyLWEeCTBAAIOWEMY AeATENbHOCTb
no npuemy nnaTexein GUanyeckmx auu,

Mpu onnate ToBapos (paboT, ycayr) nytem nepesoda NpeAoCTaBAAEMbIX NOTpebuTenem HaanyHbIX
AEHeXHbIX cpeacTB 6e3 OTKpbITMA 6aHKOBCKOro cyeta obA3aTenbcTBa MoTpebutens nepeg npoAaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, yCAYr) CUMTAIOTCA WMCMNOMHEHHLIMU B pPa3mepe BHECEHHbIX
OEHEXKHbIX CPeacTB C MOMEHTa BHeceHuA noTpebuTenem HaNMuHbIX AEHEXHbIX CPeacTB KpeauTHOM
opraHuMsaumMm nnb6o GaHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), OCYLEeCTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickoit Pesepalmn 0 HaUMOHANbHOM NAATEXKHOM cucTeme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem nepeBoda AeHEXHbIX CPeACcTB B paMKax MPUMEHAEMbIX
dopm besHanMuHbIX pacyeToB 06s3aTesIbCTBa NOTPEOUTENA Nepes NPOAABLOM (MCNOHMTEIeM) MO onaTe
TOBapoB (paboT, yc/ayr) cUMTalOTCA UCMOJIHEHHBIMM B CYMMeE, YKa3aHHOW B PacMoOpAMKeHUMM O mnepeBose



OEHEXHbIX CPeacTB, C MOMEHTA MOATBEPKAEHMA €ro MUCNoAHeHUs obcayKuBatowel nortpebutens
KpeauTHOM opraHusaume.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCNONHUTENIO) 3aMpeweHo YCTaHaB/MBATL B
OTHOLUEHMM OAHOro BMAA TOBapoB (paboT, ycayr) pasnnyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAaMKaxX NpUMeHsemMblX popm 6e3HaIMYHbIX PacyeTos.

5. Mpopasey, (MCNONHUTENL) HECET OTBETCTBEHHOCTb 33 BO3HMKLME Y NOTpebuTens yobiTKK, BbI3BaHHbIE
HapyweHuem TpeboBaHMIM NyHKTa 1 HacTosALLeN CTaTb.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

KoHcynbTaHTtlAOC: NnpyMeyaHme.
O paccMOTpeHuM cydamu rparkAaHCKMX Aen No cnopam O 3awuTe npas notpebuteneit cm.
MNoctaHosneHwue MneHyma BepxosHoro Cyaa P® ot 28 niona 2012 r. N 17.

1. 3awmTa npas noTpebutenei ocywecTBAsSETCA CYA0M.

2. cku o 3awmTe npaB notpebutenein moryT 6biTb NpeabsaBAeHbI N0 BbIGOPY UCTLUA B CyA MO MECTY:

HaXOMAEHNSA OpraHM3aunK, a ecn OTBETYMKOM SIBAAETCA MHAMBUAYANbHbIM NpeanpuHUMaATEND, - €ro
KUTENbCTBA;

XKUTENbCTBA MW NPebbiBaHUA UCTUA;

3aK/II0YEHMA NN UCMIOSTHEHMA AOroBopa.

Ecnum UCK K opraHnsaumm BbITEKAET U3 AeATe/IbHOCTU ee dunnana unm NnpeacTaBuTeNbCTBA, OH MOXKET
6bITb NPeabAB/IEH B CyA, N0 MECTY HaXOXKAeHUs ee puanana Uan npeacTaBuUTeNIbCTea.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, UHble MUCTUbI NO WCKaM, CBA3aHHbIM C HapyweHuem npaB noTpebutenen,
0cB0o60XKAal0TCA OT yNaaTbl rOCyAapCTBEHHOM NOLW/IMHBI B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccmninckoi
depepaunn o Hasnorax 1 cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnasa Il. SALLUTA NPAB NOTPEBUTENEN MPU NPOOANE
TOBAPOB NMOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(B pen. PepepanbHoOro sakoHa ot 25.10.2007 N 234-$3)

1. NoTpebutens B cnyyae obHApyKeHUA B TOBAape HEAOCTAaTKOB, €C/IM OHM He OblN OroBOPEHDI
npoAaBuUoOMm, No CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYro Mapku (Mogenu, apTMKyia) C COOTBETCTBYHOWMUM
nepepacyeTom MOKYMHOW LeHbl;

noTpeboBaTb COPA3MEPHOro yMEHbLIEHNA NOKYNHOW LEeHbI;

notpeboeaTb He3ameanUTENbHOrO 6e3BO3ME3LHOr0 YCTPaHeHMs HeAOoCTaTKOB ToBapa WAu
BO3MELLEHMA PACXOA0B Ha UX UCMPaBAeHWe NOTPedbUTeNem AU TPETbUM NNLOM;

OTKa3aTbCA OT MCMONHEHMA A0TOBOPa KYyNAN-NpPoAaku 1 noTpebosaTb BO3BpaTa ynaayeHHOM 3a ToBap
cymmbl. Mo TpeboBaHKMIO NpoAaBLa U 3a ero cyeT noTpebuTenb A40KEeH BO3BPATUThL TOBAp C HEAOCTaTKaMM.

Mpu aTom noTpebuTenb Bnpase NOTPe60BaTh TaKKe NOSHOMO BO3MELLEHUA YObITKOB, NPUUMHEHHbIX
emy BC/leAcTBME TNPOAAXKM TOBapa HeHag/e)Kalero KayecTBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBJ/IEHHbIE HAacTOALWMM 3aKOHOM A1A YA0B/IETBOPEHUSA COOTBETCTBYIOLLMX TPeboBaHMI noTpebuTens.

B OTHOLLEHMM TEXHUYECKM CIOXKHOIO TOBapa noTpebuTesb B Ciydae 06HapyKEeHUA B HEM HEAOCTAaTKOB
BMpaBe 0TKa3aTbCs OT UCMOJIHEHUS LLOrOBOPA KYyNIM-NPoSaxku n notpeboBaTb BO3BpaTa ynaadyeHHOM 3a TaKoM



TOBAP CYMMbI 160 NpeabABUTL TPEOOBAHME O €ro 3aMeHe Ha TOBAP 3TOM XKe MaPKM (Mogenun, apTUKyna) unm
Ha TaKOW »Ke TOBap APYron MapKu (Moaenn, apTUKyAa) C COOTBETCTBYIOLLMM NepepacyeToM NOKYNHOM LeHbl
B TeYeHMe NATHAZLATU AHEN CO AHA nepefaym NoTpebuTento Takoro Tosapa. Mo uctedyeHUM 3TOro Cpoka
yKa3aHHble TpeboBaHMA NOANEKAT YA0BNETBOPEHNIO B OLAHOM U3 CIEAYIOLMX CYHaAEB:

06HapyKeHWe CyL,ecTBEHHOIO HegoCTaTKa TOBapa;

HapyLleHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPA;

HEBO3MOXHOCTb WCMNO/Ib30BAHMA TOBapa B TeYEHME KaXAoro roga rapaHTMMHOIO CpoKa B
COBOKYMHOCTM b6onee yem TpuAauaTb AHEN BCNeACTBME HEOLHOKPATHOTO YCTPAHEHWA ero pPas/iMyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBApOB yTBep:KAaeTca MpaBuTtenbcTtBom Poccuiickoit depepaumu.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHuA, yKa3aHHble B NyHKTe 1 HacToALWen CcTaTbk, NpeabaABAAloTCA NnoTpebutenem npogasLy
MB0 YyNosIHOMOYEHHOM OpraHM3aLmUm AN YNONHOMOYEHHOMY UHANBUAYAAbHOMY NpeanpUHUMATENIO.

(B pea,. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTtpebuTens BnpasBe NpeabABUTb TPEOOBaHUSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacToAWen  CTaTbW,  M3rOTOBUTE/NIO,  YNOJHOMOYEHHOW  OpraHusauuMM  UMAWM  YNOJIHOMOYEHHOMY
WMHAMBUAYAIbHOMY NpeanpuHUMaTento, UMnopTepy.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

BmecTto npeabaBneHua 3Tux TpeboBaHWI noTpebutenb BrnpaBe BO3BPaATUTb M3TOTOBUTEND WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YNIAa4YeHHOM 33 HEFO CYMMbl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noOTPebUTeNs KaccoBOrO WM  TOBAapHOTO Yeka /MO0 MHOTO  AOKYMEHTa,
YA0CTOBEPAOLWMX GaKT U YCI0BUA NOKYMNKM TOBApa, He ABNSETCA OCHOBaHWEM /1A OTKa3a B YA4,0BNETBOPEHUN
ero TpeboBaHuit.

Mpoaasel, (M3roToBUTE/b), YNOJHOMOYEHHAA OpPraHU3aLMa UAKN YNOJHOMOYEHHbIN MHAMBUAYANbHbIN
npeanpuHMMaTENb, UMMNOPTEP 06A3aHbI NPUHATL TOBAp HEHAANEKALLErO KayecTBa y NoTpebutensa u B cnyvae
Heobxo4MMOCTM MPOBECTU NPOBEPKY KadecTBa ToBapa. lMoTpebuTenb BrnpasBe yyacTBOBaTb B MPOBEpPKE
KayecTBa ToBapa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuYMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npoaasel, (M3roToBUTESb),
YNOJIHOMOYEHHAs OpraHM3auma WM YNOJHOMOYEHHbIN UHAUBUAYANbHbIA NpegnpuUHUMaTelb, UMNOPTEP
06M3aHbl NPOBECTM 3SKCMNepTM3y ToBapa 3a CBOM cyeT. IKcnepTusa ToBapa MNPOBOAMTCA B CPOKM,
yCTaHOBANEHHble cTaTbamn 20, 21 mn 22 HactoAwero 3akoHa ANA yAOBNETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMIt NnoTpebutens. MotTpedbutenb BNpase NPUCYTCTBOBATbL NPM NPOBEAEHMM SKCNEPTM3bl TOBApa U B
CNlyyYae Hecornacua ¢ ee pesyibTaTaMy OCMOPUTb 3aK/II04EHNE TaKOM 3KcnepTUsbl B cyaebHOM nopsake.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

Ecnn B pe3synbTaTe sKCNepTM3bl TOBapa YCTAHOB/EHO, YTO €ro HeAOCTaTKM BO3HUKAW BCiencTBUE
06CTOATENBLCTB, 32 KOTOpble He OTBeYaeT npojasel, (M3roToBuUTenb), NoTpebutenb 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTEND), YNONHOMOYEHHOW OpraHu3aLMmM WM YNOoJHOMOYEHHOMY WMHAMBUAYA/NbHOMY
npeanpMHUMATENO, WUMMOPTEPY pPACXOAbl HA MPOBEAEHME 3SKCMepTM3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM PACcXoAbl HA XPaHEHWE U TPAHCMOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTE/b), YMNOJHOMOYEHHas  OpraHM3auMa  MAM  YNOJIHOMOYEHHbIN
WHOMBUAOYANbHBIM NpeanpuHMMaTeslb, MMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOBJIEH TApPaHTUIHbIA CPOK, eCcan NoTpebuTenb OOKAXKET, YTO OHM BO3HWKAW A0 Nepenayy ToBapa
noTpebuTento UM No NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pen,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
B oOTHOWweHMM TOBapa, HAa KOTOPbIN YCTAHOBNAEH TrapaHTUMHLIMA CPOK, Mpoaasel, (M3roTOBUTESb),



YNO/IHOMOYEHHaA opraHmMsauma WUan YNnoJHOMOYEHHbIN MHAWMBUAYANbHbIN NpeanpuHUMaTes b, UMNopPTEpP
OTBEYAET 33 HEAOCTATKM TOBapPa, EC/IM He AOKAXKET, YUTO OHM BO3HMKAM NOC/e Nepeaaym ToBapa notpeburesnto
BCNeACTBME HapyleHMa noTpebutenem npasua UCNOb30BaAHUA, XPAaHEHNUA AU TPAHCMOPTUPOBKKU TOBapa,
OENCTBUM TPETbUX /UL, ST HENPEOONUMOM CUNBbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. JocTtaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom 6osiee NATM KMAOrPamMMOB A/ PEMOHTA,
YUEHKM, 3amMeHbl U (1Mnan) BO3BpPaAT MX MNOTPEObUTENt0 OCYLEeCcTBAAKTCA CUMAaMM M 33 CYeT NpoAaBLa
(n3rotoBuTENA,  YNOJIHOMOYEHHOW  OpraHM3auuu WAN  YNONIHOMOYEHHOro  WHAMBWAYaNbHOIO
npeanpuvHMMaTens, UMNopTepa). B ciyyae HeMcnosHeHUA AaHHOW 06A3aHHOCTK, a TaKXKe MpPU OTCYTCTBUM
npoaaBua (M3roToBMTENs, YMNONHOMOYEHHOM OPraHM3auMn WAM YNOJHOMOYEHHOIO WHAUBUAYANbHOIO
npeanpuvHUMATeNs, UMNOPTEpPa) B MecTe HaxoXAeHUs noTpebuTens focTaBka U (MM) BO3BPaT yKa3aHHbIX
TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom npogasel, (M3roToBUTENb, YNOAHOMOYEHHAnA
OopraHM3auma uamM YynoaHOMOYEHHbIN UHOMBUAYANbHBIN NPeanpuHMMaTe b, UMNopTep) 0653aH BO3MECTUTb
notpebuTento pacxoapl, CBA3aHHbIe C A4OCTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 19. Cpoku npeabaABaeHUA notpebutenem tpeboBaHUii B OTHOLEHMM HEAOCTAaTKOB TOBapa

1. MoTpebuTensb BNpase NpeabABUTb NpeayCMOTPEHHbIE cTaTbel 18 HacToAwero 3akoHa TpeboBaHMs
K npogasuy (M3roToBUTENtO, YNOJHOMOYEHHON OpraHM3auum UAK YNOJAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMmaTento, UMNopTepy) B OTHOLIEHUN HEAOCTATKOB TOBapa, €C/IM OHU OOHapy!KeHbl B TeYeHue
rapaHTUMHOrO CPOKa UM CPOKa roAHOCTH.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKM WUAU CPOKU FOAHOCTU HE YCTaHOBJ/IEHbI,
notpebuTtenb BnpaBe NpeabABUTb YKasaHHble TpeboBaHUA, eCcnu HeAoCTaTKM TOBapoB OOHapy)KeHbl B
pa3yMHbIl CPOK, HO B Npeaenax ABYX NIET CO AHSA Nepeaaym ux notpebutento, ecnm bonee ganTenbHble CPOKU
He YCTaHOB/IEHbl 3aKOHOM WU AOrOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTMMHBIA CPOK TOBApa, a TaKXKe CPOK ero Cayxbbl ucuMcnseTca co AHA nepenayn ToBapa
noTpebuTento, ecnm nHoe He NpPesycMOTPEHO AoroBopom. Ecim aeHb nepesayn ycTaHOBUTb HEBO3MOMKHO,
3TU CPOKMU MCYMCNAIOTCA CO AHA U3rOTOB/IEHWUS TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBapoB (06yBK, oAeXAbl U NPOUYNX) STU CPOKM UCUUCASAIOTCA C MOMEHTA HACTYN/IeHUs
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTyMJ/IEHMA KOTOPOro OnpefensieTcA COOTBETCTBEHHO CybbeKTamm
Poccuitckoin Pepepaumm ncxoas U3 KAMMaTUYECKUX YCAOBUIA MeCTa HaxoXKaeHUs notpebutenei.

Mpu npogarke ToBapoB No o0bpasuam, MO No4Te, a TaKXKe B C/Ay4YanX, €C/IM MOMEHT 3aKItoYeHus
[0roBopa Kynam-nposaxku 1 MOMeHT Nepesayn ToBapa notpedbuTento He COBNALAIOT, 3TU CPOKM MCUUCAALOTCA
CO OHA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AuWEH BO3MOMKHOCTM MCMO/b30BaTb TOBAp
BCNeACTBUE 06CTOATENbCTB, 3aBUCALLMX OT NpoJaBua (B 4acTHOCTW, TOBap HY)KAAeTcA B CneuuwasibHoM
YCTQHOBKE, MOAKAOYEHUN WU COOPKE, B HEM MMEITCA HeAO0CTaTKM), rapaHTUMHbLIN CPOK He TeyeT Ao
YyCTpaHeHUs NpPoAaBLOM Takux obcTosTenbcTs. EcAn AeHb A0CTaBKKM, YCTAaHOBKM, NOAKAOYEHMUA, COOPKU
TOBapa, yCTpaHeHMA 3aBUCALLMX OT NpoAaBsLa 0b6CToATEeNbCTB, BCAEACTBUE KOTOPbIX NOTPebuTenb He MoXeT
MCNoNb30BaTb TOBAp MO Ha3HAYeHUIO, ONPeae/IUTb HEBO3MOXHO, 3TWU CPOKM MUCUYUCAAIOTCA CO AHSA
3aK0YEHMA AOTOBOPaA KyNAU-NPOAAXKN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocT\ ToBapa onpeaenserca Nepuoaom, UCYUCASEMbIM CO AHSA U3rOTOB/IEHMA ToBapa, B
TeYeHWe KOTOPOro OH NPUroAeH K UCMOAb30BaHUIO, NN AATON, A0 HACTYN/eHUA KOTOPOW TOBap NPUrogeH K
NCNO/Ib30BaHMUIO.



MpoaonKMTeNbHOCTb CPOKa ro4HOCTU TOBapa A0/1XKHa COOTBETCTBOBATb 06a3aTe/IbHbIM TpeboBaHUAM
K 6e3onacHoCTM ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKU MOTYT YCTAHABAMBATbCA Ha KOMIMJIEKTYIOWME U34E/IMA U COCTaBHbIe YacTu
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMEKTYOLNE U3AeNNS U COCTaBHbIE YacTU MCYUCAAIOTCA B TOM
»Ke NopAaKe, YTO U rapaHTUNHbBIN CPOK Ha OCHOBHOM TOBap.

FapaHTUIHbIE CPOKM HA KOMMJIEKTYIOWME U3AE/IMA U COCTaBHble YacTW TOBapa CYMTAIOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U34enune, eciv MHOe He YCTAaHOB/JIEHO AOroBopom. B cnyyae, ecnu Ha
KOMMN/IEKTYloLEee N34e/IMe U COCTaBHYIO YacTb TOBapa B 40OroBOpe YCTaHOB/IEH rapPaHTUMNHbIM CPOK MeHbLUew
NPOAO/IKUTENIBHOCTM, YEM FapPaHTUIAHbLIA CPOK HA OCHOBHOE M3Aenve, NoTpebuTenb BnNpaBe NpPeLbABUTbL
TpeboBaHMA, CBA3AHHblE C HEZOCTaTKaMM KOMMJIEKTYIOLWErO M34EeAMA U COCTAaBHOM 4YacTM ToBapa, NpU ux
obHapyXeHUM B TeyeHWe rapaHTUMHOro CPOKa Ha OCHOBHOE W34enne, ecin MHOe He MNpeaycMOTPEHO
[OrOBOPOM.

(B pea,. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Ecnn Ha KomnnekTylouwee mMsgenne yCTaHOB/AEH rapaHTUMHbIA CPOK 60/iblel NPOAONKUTENBHOCTH,
YeM rapaHTUMHbIA CPOK HAa OCHOBHOM TOBap, NoTpebuTenb Bnpase NpeabsBUTb TPEOOBAHUA B OTHOLEHUN
He[0CTaTKOB TOBApa MPW YCAOBMMU, YTO HEAOCTAaTKM KOMMJIEKTYIOLLErO M34enuA OOHApY)KeHbl B TeyeHue
rapaHTUMHOIO CPOKa Ha 3TO U3AeNiMe, He3aBUCMMO OT UCTEYEHMA FAPAHTUIAHONO CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKasaHHble B HACTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHUs notpebutens B uHpopmauum o
ToBape, NpeaocTaBAAeMolr NoTpebuTento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasix, Korga npeaycMoTPEHHbIN A0r0BOPOM rapaHTUIAHbIA CPOK COCTaBAAET MeHee ABYX NEeT U
HeA0CTaTKM ToBapa 0b6Hapy»KeHbl NoTpebuTenem no UCTe4eHMn rapaHTUMHOrO CPoKa, HO B Npeaenax AByX
NleT, noTpebutenb Bnpase NpeabABUTb NPoAaBLY (M3roToBUTENIO) TPebOBaHMA, NPEeAYCMOTPEHHbIE CTaTbeM
18 HacTosiwero 3akoHa, ecnu AOKaXeT, YTO HeJOoCTaTKM ToOBapa BO3HUKAM [0 ero nepegayv norpeburento
WMAKU NO NPUYMHAM, BOZHUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYWECTBEHHbIX HEAOCTAaTKOB TOBapa nNoTpebuTenb BnpaBe npeabaBUTb
n3rotoButento  (yno/IHOMOYEHHOW  OpraHusauMm  WAM  YNONHOMOYEHHOMY  WHAMBUAYANbHOMY
npegnpuHumarento, umnoptepy) TpeboBaHne o 6e3BO3MeE34HOM YCTPaAHEHUW TaKUX HeAOCTaTKOB, €Cau
[OOKaXKeT, YTO OHW BO3HMKAM A0 Nnepenayun ToBapa noTpebutento MamM no NpUYMHam, BOSHUKLWIMM 40 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHMe MOXKeT ObiTb NpeabAB/ieHO, eCN HefoCTaTKM ToBapa OBHapyKeHbl no
NUCTeYEHMM OBYX NIeT CO AHA nepefauyn ToBapa NoTpebutento, B Te4eHWe YCTaHOB/IEHHOMO Ha TOBAp CPOKa
CNyXObl UM B TEYEHME AECATU NIET CO AHA Nepesaym ToBapa NoTpedbuTesnto B cayyae HeycTaHOB/IEHWUA CPOKA
Cnyx6bl. Ecnu ykasaHHoe TpeboBaHWe He yAOBAETBOPEHO B TeYEHME [ABaALATM AHEeN cOo AHA ero
npeabaBaeHUs notpedbutenem uAnM OOHapY)KEHHbI MM HeAOCTAaTOK TOBapa fABASETCA HeyCTPaHUMMbIM,
notpebutenb No ceoemy BbiI6OPY BrNpase NpeabABUTb U3roToBUTENIO (YNOJHOMOYEHHOW OpraHM3aumMmn Uam
YNOJIHOMOYEHHOMY UHAMBUAYAIbHOMY NPeANPUHUMATENIO, UMMOPTEPY) UHbIE NPeayCMOTPEHHbIE MYHKTOM
3 cratbM 18 HacToAwero 3akoHa TpeboBaHWA WMAM BO3BPaATUTb TOBAP WM3roTOBUTENO (YNOJHOMOYEHHOM
OopraHM3aumMm Uan ynoaHOMOYEHHOMY MHOUBUAYANbHOMY NPeanpuHUMaTeNto, UMNopTepy) 1 notTpebosaTtb
BO3BpaTa ynjiayeHHON AeHEXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotoButesem (npogasuoMm, YNOAHOMOYEHHOM
opraHuMsaunen Uam ynosIHOMOUYEHHbIM MHANBUAYAIbHBIM NpeanpUHUMATENEM, UMMOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAv CpoK yCTpaHeHWa HeAOCTaTKOB TOBapa He onpeaesieH B NUCbMeHHOW dopme cornaleHmem
CTOPOH, 3TW HEAOCTaTKM [AO0J/IXHbl 6biTb yCTpaHeHbl W3roToBMTeNeM (MPOAaBLOM, YMNOJHOMOYEHHOM
OopraHu3aumMen WAM  YNOJHOMOYEHHBIM  WHAMBUAYANbHbLIM  MpeanpuHUMATENEM,  UMMNOPTEPOM)
He3aMeanTeIbHO, TO eCTb B MUHUMAJIbHbIN CPOK, 06BEKTUBHO HEOBXOAMMBIN AN UX YCTPAHEHUS C YYETOM



06bIYHO NpumeHaemoro cnocoba. CPoK ycTpaHeHMA HefoCTaTKOB ToBapa, onpeaensieMbli B MMCbMEHHOM
dopme corsaleHMemM CTOPOH, HE MOMKET NPeBbILaTb COPOK NATb AHEMN.

B cnyyae, ecnn Bo Bpems YCTPaHEHWS HeOO0CTaTKOB TOBapa CTAHET OYEeBUAHbLIM, YTO OHW He byayT
YCTpaHeHbI B onpeaesieHHbl cornaweHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IlO4MTb COralleHne 0 HOBOM
CPOKe YCTpaHeHUst HegoCTaTKoB, ToBapa. [py 3TOM OTCYTCTBME HEOBXOANMBIX AN1A YCTPaHEHMA HEAOCTATKOB
TOBapa 3anacHbIX YacTen (geTtanei, matepuanos), o6opyaoBaHUS AN NOAOOHbIE NMPUYMHBI He ABAALOTCA
OCHOBaHMEM A/1A 3aK/II0YEHMA COrnalleHNa 0 TAaKOM HOBOM CPOKE U He 0CBOOOXAat0T OT OTBETCTBEHHOCTM 33
HapyLLeHue CpoKa, onpeaeNeHHOro corialleHMem CTOPOH NepBOHaYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOLWEHUN TOBAPOB 4/ INTE/IbHOTO NOJ1Ib30BaHUS U3rOTOBUTE/b, NPOAaBel, 60 YyNoIHOMOYEHHas
OopraHM3auma UaM ynosHOMOYEHHbIW UHAMBUAYANbHbIM NpeanpuHMMaTeNb 06s3aHbl NpU NpeabABAeHUU
notpebuTenem ykasaHHoro TpeboBaHMA B TpEXAHEBHbI CPOK He3BO3Me34HO NPesoCTaBUTb NoTpebutento
Ha Mepuos pPeMOHTa ToBap AJMTENbHOTO MNO/b30BaHMA, 06/MafaloWmUii 3TUMKU e OCHOBHbIMMU
noTpebuTenbCcKMMM CBOMCTBaMK, obecrneynmB AO0CTaBKY 3a CBOWM cyeT. [lepevyeHb TOBApPOB A/UTE/IbHOIO
No/sIb30BaHMA, Ha KOTOPble YKa3zaHHOe TpeboBaHMeE He PacnpPOCTPaHAETCA, ycTaHaBAnBaeTcA [paBUTeNbCTBOM
Poccuitckoin Pepepaumn.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

3. B ciiyyae ycTpaHeHuMA HeAOCTAaTKOB TOBapa rapaHTUIAHbIA CPOK Ha HEFO NPOAJ/IeBaeTCA HA Nepuoa, B
TEYEeHMEe KOTOpPOro TOBap HE WCMNOJIb30BafACA. YKasaHHbIA MNepuos ucYMCAseTca co AHA obpalueHua
nortpebutena c TpebosaHnem o6 ycTpaHEHWMM HEAOCTATKOB ToBapa A0 [AHS BblAayM €ro no OKOHYaHMKU
pemoHTa. [pu Bblaaye TOBapa W3roToBUTENb (Npoaasel, YNOJIHOMOYEHHAs oOpraHMsauua Uau
YNONHOMOYEHHbIN MHAUBUAYANbHbIN NpeanpUHUMaTENb, UMNoPTepP) 0653aH NPeaoCcTaBUTb B MUCbMEHHOM
dopme notpebutento MHpopmauuio o aaTe obpauieHMa notpebutena c TpeboBaHWem 06 yCTpaHEeHWUU
0bHapyXeHHbIX MM HEeAOCTAaTKOB TOBapa, O AaTe nepejayM ToBapa noTpebutenem ana ycTpaHeHus
He[0CTaTKOB TOBapa, O AaTe YCTPaHeHWs HeAOCTaTKOB ToBapa C WX onucaHuem, 06 MCcrno/sib30BaHHbIX
3anacHbIX YacTax (geTanax, matepuanax) 1 o AaTe Bblgaym ToBapa NOTPeOUTENIO NO OKOHYAHUM YCTPAHEHMUA
He[0CTaTKoB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpu ycTpaHEeHUM HeAOCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMIEKTYIOWEro M3genusa wuam
COCTAaBHOM YacTW OCHOBHOIO M34esMA, HA KOTOpble YCTaHOB/EHbl rapaHTUMHbIE CPOKM, Ha HOBble
KOMMNIEKTylOLWee U3L4eNMe AN COCTaBHYIO YaCTb OCHOBHOIO U34e/NA YCTaHaBAMBAETCA FapPaHTUIMAHbBIA CPOK
TOM e NPOAO/IKUTENBHOCTU, YTO M Ha 3aMeEHEHHble KOMMEKTYIOLWee U3genne UAM COCTAaBHYI 4acTb
OCHOBHOIO M34€eNuA, eCM MHOE He NPeayCMOTPEHO AOMOBOPOM, U FaPaHTUMHbLIA CPOK MCYMCAAETCA CO AHSA
Bblga4yM NOTpebuTeNtO 3TOrO TOBapa NO OKOHYAHMM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapyKeHus noTpebutenem HeAOCTaTKOB TOBapa U npeabasieHna TpeboBaHMA O ero
3aMeHe npogasel, (M3roToBMTeNb, YNOAHOMOYEHHAA OpraHM3aLMa UM YNOAHOMOYEHHbI MHAMBUAYANbHbIN
npegnpuHUmMmaTeb, UMNopTep) 06a3aH 3aMEHUTb TaKoW TOBap B TeYEHME CEMUN AHEN CO AHA NpeabABAEHUA
yKasaHHoro TpeboBaHuA notpebutenem, a npu HeobXOAMMOCTM AOMONHUTENbHOM MPOBEPKM KadyecTsa
TaKoro TOBapa NPOAaBLOM (M3roToBUTENEM, YMOJHOMOYEHHOW oOpraHvsauuein UaAuM YnoNHOMOYEHHbIM
WMHAMBUAYANbHBIM NpeanpUHUMaTENIEM, UMMNOPTEPOM) - B TedeHMe ABaAuaTH AHel Co AHA NpeabaBAeHUn
yKa3aHHoro TpeboBaHus.

Ecav y npogaBua (M3rotoBuTeNsA, YNOAHOMOYEHHOM OpraHM3auMmM MAWM  YNOSHOMOYEHHOrO
MHANBMAYANbHOIO NpPeAnpUHUMATENS, MMMOPTepa) B MOMEHT npeabasBneHusa TpeboBaHWMA OTCyTCTBYET
HeobXxoAMMbIA AONA 3ameHbl TOBap, 3ameHa AO/XHa b6biTb NpoBefAeHa B TeYeHMe MecAua CO AHA
npeabaBAeHUA TAaKOro TpeboBaHMS.

B palioHax KpaiiHero CeBepa M NpMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o 3ameHe



TOBapa MOANEXKUT YAOBNETBOPEHUIO NO €ro 3afB/IEHUI0 B CPOK, HEOBXoAMMbIA A5 oYepeaHON A0CTaBKU
COOTBETCTBYIOLLErO TOBapa B 3TM PailoHbI, B C/ly4ae OTCYTCTBUS y NpogasLia (M3rotoBuUTens, ynoaHOMOYEHHOM
OpraHusaumMm UanM ynosHOMOYEHHOTO MHAMBUAYANILHOIO NpeanpuHMMaTens, MMnopTepa) HeobxoanMmoro
A5 3aMeHbl TOBapa Ha AeHb NpeabABAEeHUSA YKa3aHHOro TpeboBaHus.

Echn ana 3ameHbl ToBapa Tpebyetcs 6onee cemn gHer, no TpeboBaHWio nNoTpebuTensa npogasel,
(n3rotoBMTENL MO0  YNOAHOMOYEHHAss OpraHM3aumMa WAM  YNOJIHOMOYEHHbLIA  UHAMBUAYANbHbIN
npegnpuHMmartesib) B TeY4EHUE TPexX AHeN Co AHA NpeabsBieHUa TpeboBaHMA O 3ameHe ToBapa 06:A3aH
6e3B03Me34HO MNPeaocTaBUTb NOTPebUTeNto BO BPEMEHHOEe MO0J/Ib30BaHME Ha Mnepuos 3ameHbl ToBap
OJIMTENbHOTO MOJIb30BaHMA, 06nadalowunii STUMKU Ke OCHOBHLIMW MOTPEOUTENBCKMMW CBOMCTBAMM,
obecneuns ero AOCTAaBKY 3a CBOI CYET. ITO NPaABUIO HE PACNPOCTPAHAETCA Ha TOBAPbl, NepeyYeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbm 20 HacToALWero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHagNeXKallero KayecTsa [o/KeH OblTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpw 3ameHe ToBapa rapaHTUIAHbIA CPOK UCYMCNAETCA 3aHOBO CO AHA Nepenayun ToBapa noTpebutento.

CratbAa 22. CpOKM yA0BETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o cCopasMepHOM YMEHbLIEHMM MOKYMHOM LeHbl TOBapa, BO3MeLLeHUU
pacxo40B Ha UCNpaBaeHME HEAOCTAaTKOB TOBapa noTpebutenem Uam TpeTbMM ANLLOM, BO3BPATE YNaayeHHOM’
33 TOBap OEHEKHOM CYMMbI, a TaKKe TpeboBaHMEe O BO3MELLEHUN YObITKOB, NPUYMHEHHBIX NOTpebutento
BCNeACTBME MPOAAXM TOBapa HeHag/eXKalero KayectBa AM60 nNpenocTaBiAeHUs HeHagd/exkalen
MHPOpMauMmn o ToBape, NoANEXKaT YAOBNETBOPEHWIO MPOAABLOM (M3roToBMTENEM, YNOJHOMOYEHHOM
OpraHusauMen UAM YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHMMaTENeM, UMNOPTEPOM) B TeYEHUE
AECATU gHel co AHA NPeabABAEeHNA COOTBETCTBYIOWEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

CratbAa 23. OTBeTCTBEHHOCTb MNpoAaBua (M3rotoBuUTENA, YNONHOMOYEHHOW OpraHuM3auuMM Uam
YNONHOMOYEHHOTO MHAUBUAYANbHOIO MNpeanpUHUMATENA, MMMNOpTepa) 3a NPOCPOYKY BbINOJIHEHUA
TpeboBaHuit noTpebuTtens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune NpeaycmMoTpeHHbIX ctaTbamun 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXe 33
HeBbINOJIHEHWE (3a4EepPXKKYy BbiNONHEHMA) TpeboBaHMUA NoTpPebuTens o nNpegoCTaB/leHUM emy Ha Mepuoj,
peMoOHTa (3ameHbl) aHa/IOrMYHOro ToBapa Npogasel, (M3roToBUTE/b, YNOJHOMOYEHHAs OpraHU3aLmsa Uan
YNOJIHOMOYEHHbIN WUHAMBUAYANbHbLIA NpeanpUHUMaTENb, UMNOPTEP), AONYCTUBLWIMA Takue HapylleHus,
yniaunBaeT NnoTpebuTeNto 3a Kaxkabli AeHb MPOCPOUKM HEYCTOMKY (NeHto) B pasmepe 04HOro NPOLLEHTa LeHbI
ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LeHa ToBapa onpepenaetca, UCXOOA W3 €ro LeHbl, CYLW,ecTBOBABLUEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [AOMAKHO ObL1O0  ObiTb  YAOBNETBOPEHO MNPOAABLOM  (M3roToBUTENEM,
YNO/HOMOYEHHOM OpraHuMsauMein WUAM  YNOJHOMOYEHHbIM WHAMBMAYANbHbIM  NpeAnpUHUMaTENEM,
MMMoOpPTEPOM), B AEHb A0OPOBO/ILHOIO YAOBNETBOPEHUS TaKOro TpeboBaHWA MAM B AeHb BbIHECEHWA
cypebHoro pelweHus, ecnun TpeboBaHue 406POBOILHO YA0BNETBOPEHO He Bbiso.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUs TPebOBaHWUI NOTPebuTens B CPOKK, NpeaycMoTpeHHble cTatbamu 20 - 22
HacToAwero 3akoHa, noTpebuTenb BnNpaBe NO CBOeMy BblbOpy npeabABUTb WHble TpeboBaHUS,
YyCTaHOB/IEHHbIe CTaTbell 18 HacTosALLero 3akoHa.



Cratba 23.1. MNocneacTsmA HapyLweHUA NPOAABLLOM CPOKA Nepepaym npeasapuTesibHO ONJIa4eHHOro
TOoBapa notpeburtento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaaxu, npenycMatpuBarowmMii 0653aHHOCTb NoTpebutena npeasapuTesbHO
ONaaTUTb TOBAP, AO/IKEH COAEPKaTb YC/I0BME O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyyae, ecnn npopasel, NOAYYMBLUMA CYMMY MNpefBapuTE/IbHOM onaaTbl B OnNpeseseHHOM
[OroBOPOM KYMN/AW-MPpoAaxKM pasmepe, He UCMNOHMA 06A3aHHOCTb MO nepefadve ToBapa noTpebutento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutenb no ceoemy Bbibopy Bnpase notpeboBaTh:

nepeayn onia4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNbHOM ONAaTbl TOBapa, He NepeaaHHoOro NPoAaBLOM.

Mpwn sTom noTpebutens Bnpase NoTpeboBaTh TaKKe MOJHOFO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX
eMy BC/NeACTBME HAPYLWEHWsAs YCTAaHOB/AIEHHOFO AOrOBOPOM  KyM/W-MPOAAXKM CPOKa  nepesaydu
npesBapuTenbHO ONaYeHHOro ToBapa.

3. B cnyyae HapyleHWA YCTaHOBAEHHOrO [JOroBOPOM KYM/W-MPOAAXKM CPOKa nepesayu
npefBapuTeNbHO OMMAYEHHOro ToBapa NOTPebuTento npoaasel, yniaayMBaeT emy 3a KaxAabld AeHb
MPOCPOYKN HEYCTOMKY (NMeHun) B pasmepe NoIoBUHbLI MPOLEHTa CyMMbl MPEABapUTENIbHOM ONiaTbl TOBApa.

HeycToliKka (neHW) B3bICKMBAETCA CO AHA, KOrga Mo A0rosopy Kynau-npofakv nepegadva Tosapa
notpebutento fokHa 6bina 6bITb OCywWecTBAeHa, A0 AHA Nepenayn ToBapa NOTPeObUTEeNt0 AN A0 AHA
yA0BNeTBOPEHUA TpeboBaHUA NOTPebuTENA O BO3BPATE eMY NpesBapUTENbHO YNIaueHHON MM CYMMbI.

CyMmMa B3bICKaHHOM NOTpebuTeeM HEYCTOMKM (NEHWN) HE MOXKET NPEBbLIWATb CYMMY NpesBapuUTebHOM
onsaaTtbl TOBapa.

4. TpeboBaHMA noTpebuTena o Bo3BpaTe ynjaa4yeHHOM 3a TOBAP CYMMbl U O MOJIHOM BO3MELLEHUU
yObITKOB MoA/eKaT YAOBNETBOPEHUIO MNPOAABLOM B TeyeHMe [ecATM AHeN cOo gHA npeabABiaeHus
COOTBETCTBYHOLLErO TPeboBaHuMA.

5. TpeboBaHua noTpebuTens, yCTaHOBAEHHblE MYHKTOM 2 HacToAWeN cTaTbW, He nognexar
YOOBNETBOPEHUIO, €CAW MpPOLaBel, LOKAXKeT, 4YTO HapyweHWMe CPOKOB nepefayun noTpebutento
npefBapuTeNbHO OMAAYEHHOro TOBapa NPOU3OLWIO BCAEACTBME HEMNPeoAoNMMOWM CW/bl MAU MO BUHE
nortpebutens.

CraTbsa 24. Pacuetbl ¢ noTpebutenem B ciayvyae npuobpeteHMA UM ToBapa HeHaA/1eXKallero Kauectsa

1. Mpu 3ameHe ToBapa HeHaA/IeXKalllero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUxX ke mogenu u (unm)
apTUKyNa) NepepacyeT LeHbl ToBapa He NPou3BOAMUTCA.
(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpu 3ameHe ToBapa HeHaA/IeXKalllero KayecTBa Ha TaKOW e ToBap Apyroi mapku (mogenw,
apTUKyna) B C/y4Yae, ec/iM LieHa ToBapa, NoAJ/IeXKallero 3amMeHe, HUMXKe LeHbl ToBapa, NpeaocTaBAeHHOro
B3ameH, NoTpebutenb A0/KEeH AONNaTUTb pasHULY B LEHax; B C/lydae, ecin LeHa ToBapa, nogjexallero
3ameHe, Bbillle LieHbl TOBapa, NPeAoCTaBeHHOro B3aMeH, PasHuLA B LieHaxX BbinjiaymMsaeTca notpebuTento.
LleHa TOBapa, noanekallero 3ameHe, ONpeaensetcd Ha MOMEHT ero 3ameHbl, a ecan TpebosaHue
notpebutensa He yA0B/AETBOPEHO MPOAABLOM, LieHa 3aMeHAeMOoro ToBapa 1 LeHa nepeaaBaemoro B3ameH
TOBapa onpeaenaoTca Ha MOMEHT BbIHECEHUA CYA0M peLleHMA 0 3aMeHe ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabAsnaeHua notpebutenem tpebosaHMA 0 COPasMePHOM YMEHbLIEHMM MOKYMHOW LeHbl
TOoBapa B pacyeT NPUHUMAaETCA LeHa TOBapa Ha MOMEHT npeabasneHus notpebutenem TpeboBaHWa 06
YUEHKEe WKW, ecin OHO A06pPOBONLHO He Y/A0BAETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM pelleHua o
COpa3MepHOM YMEHbLUEHWUM NOKYMNHOM LLEHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)



4. Mpu BO3BpaTe TOBapa HeHaA/eXKallero KayecTsa notpebutens BnpaBe TpeboBaTb BO3IMELLEHUS
pasHuLblI MeXay LEeHOM ToBapa, yCTaHOB/IEHHOMN AOrOBOPOM, U LLEHOM COOTBETCTBYIOLLLErO TOBapa Ha MOMEHT
[06pPOBONBLHOIO YAOBNETBOPEHUSA Takoro TpeboBaHWA wan, ecnm TpeboBaHMe [A06POBONIbHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEHMA.

(n. 4 BBeaeH degepanbHbiM 3akoHOM 0T 17.12.1999 N 212-d3, B pea. PeaepanbHoro 3akoHa ot 21.12.2004
N 171-93)

5. B cnyyae BO3BpaTa ToBapa HEHaA/ieXKallero KayecTBa, NpPoOAaHHOro B KpeauT, notpebuTesnto
BO3BpPALLAETCA YMN/Aa4YeHHasa 3a TOBApP AEHE)KHad CymMMa B pa3mepe MOoraweHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKXKe BO3MELLLAEeTCA NaaTa 3a NpeaocTaBAeHUe KpeanuTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaa/exalero KayecTtsa, npuobpeTeHHoro notpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3alima), npogasel, 06a3aH BO3BPaTUTbL NOTPebUTENO ynaavyeHHyo 3a ToBap
OEHEXHYI0 CYMMYy, a TaK)e BO3MECTUTb YMJjavyeHHble noTpebutesem MPOUEHTbl U WMHble NAaTeXu no
[orosopy notTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. NMpaBo noTpeburtena Ha o06meH ToBapa Hag/ieXKallero KauecTsa

1. NoTpebuTtenb BnpaBe OOMEHATb HEMPOAOBOJILCTBEHHbIM TOBAp HaA/1EXKALWLEero KayecrtBa Ha
aHaNorMYHbIA TOBap Yy NPOAAaBLA, Y KOTOPOro 3TOT ToBap Obla NpuobpeTeH, ecnn yKasaHHbIM ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MNoTpebutenb MmeeT NpaBo Ha 06MeH HenpPoAOBO/ILCTBEHHOIO TOBApa HAA/IEXKALLEro KayecTBa B
TeyeHue YeTblpHAAUATU AHEN, He CYNTAA AHA ero NOKYMKMK.

Ob6meH HeNpPOAOBO/ILCTBEHHONO TOBApPA HaANEXKALLErO KayecTBa NPOBOAMUTCA, €C/IU YKa3aHHbIN TOBap
He 6bl1 B ynoTpebeHMM, COXPaHEHbI ero TOBapHbI BMA, NOTPebUTENbCKME CBOMCTBA, NN0OMbObI, pabpuyHble
AP/bIKK, A TAKKe MMEEeTCs TOBAPHbIM YEeK MAM KaccoBbld YeK B0 WMHOW MoATBEPMKAANOWMI onnaty
YKa3aHHOro ToBapa AO0KYMeHT. OTCyTCcTBME Y NOTPEOUTENA TOBAPHOrO YEKa UM KAacCOBOIo YeKa AMbo MHOTo
NoATBEPKAAOLWErO ONAATYy TOBapa AOKYMEHTA He JIMLWAET ero BO3SMOXHOCTU CCbl1aTbCA HA CBUAETENbCKME
NnoKasaHuA.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapOB, He MoA/eXkKallMX OOMeHy MO OCHOBAHWAM, YKa3aHHbIM B HaCTOALEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitckoit Pepepaumm.

2. B cnyyae, ecam aHaioOrMYHbIVM TOBAp OTCYTCTBYET B NMPOAaxKe Ha AeHb obpalieHus notpebutens K
npoZasuy, NoTpebutenb BNpaBe OTKa3aTbCs OT MCMOJHEHWS AOroBopa Kymnau-npofa)ku u noTpebosaTtb
BO3BpaTa yNaayeHHOW 3a YKa3aHHbIM TOBap AeHeXHoN cymmbl. TpeboBaHMe noTpebutens o Bo3BpaTe
ynia4yeHHOM 33 YKa3aHHbIM TOBap AEHEXHOM CYMMbl NOANEXKMUT YA0BNETBOPEHNIO B TeYEHWNE Tpex AHeN Co
[HA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutena c npofasLom obmeH ToBapa MOXKeT OblTb MpeaycMOTpPeH npu
MOCTYMN/IEHWM QaHANOFMYHOrO TOoBapa B MNpoaaxy. [lpopasel, 06fA3aH He3ameaUTENbHO COOBLWUTD
notpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.
CtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. Iﬂ,OI’OBOIZ) pOBHVI‘-IHOﬁ KYyNnan-npogaxKn MOXKET 6bITb 3aK/OYEH HA OCHOBAaHMW O3HAKOMIEHWSA



notpebutena c nNpeasioXKeHHbIM NPOAABLOM OMMCAaHMEM TOBapa NOCPEACTBOM KAaTanoros, MPOCMEKTOB,
6ykneToB, POTOCHMMKOB, CPEACTB CBA3UN (TENEBU3MOHHOW, NOYTOBOM, PAAMOCBA3N U APYIUX) UAU UHBIMU
MCKIOYAOWMMN  BO3MOXKHOCTb HEMOCPEACTBEHHOTO O3HAKOM/IEHMA MOTpebutena c ToBapom Jsmbo
o6pa3LomM TOBapa MNpPW 3aKJOYEHWW TAKOFO [0roBopa (AMCTAaHUMOHHbLIA cnocob npogaxku Tosapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. NpogaBuoOM A0 3aKA0YEHUA AOrOBOPa A0MKHA ObiTb NpesocTaBNeHa NoTpebuTento nHpopmauma
06 OCHOBHbIX NOTPebUTENBCKMX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxoXAeHus) npogasua, O MecTe
W3roToBAEHMA TOBapa, O NOJAHOM GUPMEHHOM HAaMMEHOBAHMM (HAMMEHOBAHMM) NpoaaBLua (MsrotosuTens),
0 ueHe M 06 ycnoBusax NpuobpeTeHWs ToBapa, O €ro [AOCTaBKe, CPOKe CAYKObl, CpPOKe rogHocTu u
rapaHTMMHOM CpPOKe, O MOpsAAKEe OnJaTbl TOBapa, a TaKKe O CPOKe, B TeYeHWe KOTOporo gencrayer
npeanoXeHne o 3aK/l0YeHUM JOTroBOpa.

3. MoTpebutento B MOMEHT AOCTABKM TOBApa A0/KHA OblTb B MMCbMEHHOW dopme npenocTasfieHa
nHpopmauua o ToBape, nNpeaycMoOTpeHHan cTaTbelt 10 HacTosAwero 3akoHa, a TaKXe npeaycMOTPeHHasn
NYHKTOM 4 HacToALlen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. NMoTpebuTenb BNpaBe OTKasaTbCA OT TOBapa B /iloboe Bpema A0 ero nepegayv, a nocne nepegaym
TOBapa - B Te4EHNE CEMU AHEN.

B cnyyae, ecnm nHbopmaums o nopsake U CPOKax Bo3BpaTa TOBapa HaA/erKallero Kayectsa He 6bina
npeaocTasaeHa B NUCbMEHHOW ¢opme B MOMEHT AOCTaBKM TOBapa, NoTpebuTenb BNpaBe OTKasaTbCA OT
TOBapa B TeUYEHME TPeX MecALEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa HaA/ieXKallero KayecTBa BO3MOMKEH B C/ly4ae, €C/IM COXPaAHEHbl €r0 TOBAPHbIN BUA,
noTpebuTenbCcKMe CBOMCTBA, @ TAKXKe AOKYMEHT, MOATBEPKAAOLWMA GaKT M YyCNOBMA MOKYMKU YKa3aHHOro
ToBapa. OTcyTCcTBME Yy NOTPEOUTENA AOKYMEHTA, NOATBEPXAAOWEro GaKT U yCNnoBMUA NMOKYMNKKM ToBapa, He
JIMWIAEeT ero BO3MOMKHOCTM CCblNaTbCA Ha ApyrMe AoOKas3aTenbCTBa nNpuobpeTeHns Tosapa Yy [AaHHOMo
npoaasua.

MoTpebuTtenb He BNpaBe OTKa3aTbCA OT TOBapa Ha4/1eXKaLLEro KauecTBa, MMEOLWEro MHANBMAYaAbHO-
onpefeneHHble CBOWCTBA, €CAW YKA3aHHbIA TOBap MOXET OblTb WCMNO/b30BAH  WCKAOUYUTENbHO
npuvobpeTaowmm ero noTpebutenem.

Mpu oTKase noTpebutens OT TOBapa MNPOAABEL, AO/KEH BO3BPATUTb €My [AEHEXKHYI0 CyMMY,
yniayeHHy0 noTpebutenem no [JAOroBopy, 3a MWCKAHOYEHMEM pPacxogoB NpoJaBLa@ Ha [AOCTaBKy OT
notpebutens BO3BPalLlEeHHOro TOBapa, He Mo3gHee 4Yem 4Yepes [AecATb AHEW CO OHA NpeabaBAeHUn
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHus.

5. NocneacTeus NpoAakm ToBapa HeHad/eXKallero KayecrBa AMCTaHUMOHHBIM CMOCOBOM Mpoaaxu
TOBapa yCTaHOBAEHbI NONOXKEHUAMM, NPeayCMOTPEHHbIMKU cTaTbaMK 18 - 24 HacToALwero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa depepanbHbim 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna nNpoga*kM OTAENbHbIX BWAOB TOBAapOB YyCTaHaBauBatoTcs [paBUTeNbCTBOM Poccuinickoi
depepaunn.

nasa lll. 3ALLLUTA NMPAB NOTPEBUTE/NIEA NPU BbINO/IHEHUU
PABOT (OKA3AHUM YCNVYT)

CtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)
1. UcnonHutenb 06A3aH OCyLLECTBUTb BbINOHEHWE PaboTbl (OKa3aHWe YCAyrn) B CPOK, YCTaHOB/EHHbIN

NpaBuiamMmm1 BbINMOJHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHUA OTAENbHbIX BUAOB YCAYT) MW LOTOBOPOM O
BbIMNO/IHEHUM pPaboT (OKasaHwu ycayr). B pgoroBope O BbINOAHEHMM PaboOT (OKasaHUKM YCAYr) MOMKeT



npeaycmaTpuBaTbCA CPOK BbINOAHEHUA PaboTbl (OKa3aHMA YCAYrn), eCNu yKasaHHbIMM MPaBUAaMU OH He
NpeAycMoTpeH, a TaKXe CPOK MeHbllei NpoAo/KUTENbHOCTU, YeM CPOK, YCTaHOBAEHHbIN YKa3aHHbIMU
npasuaamm.

2. CpokK BbINONAHEHUs paboTbl (OKa3aHUA YCAYrM) MOXKET onpeaenaTbca Aatol (nepmoaom), K KoTopoi
OO0MKHO ObITb 3aKOHYEHO BbINo/IHEHMe paboTbl (OKasaHue ycnyru) uam (M) gaton (nepMoaom), K KOTopow
NCNONHUTENb A0/IKEH NPUCTYNUTL K BbINOAHEHUIO PaboTbl (OKasaHuio ycayriu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnun BbinosiHeHWe paboTbl (OKasaHMe YC/yrM) OCyLLecTBaAAeTcA Mo YacTam (JocTaBKa
nepuoanyeckol neyaTu, TexHn4eckoe ob6cnyuUBaHUE) B TeYeHMe CPOKa AeACTBUA A40roBOpa O BbINOJHEHUN
paboT (oKasaHWK ycnyr), AONXKHbI NPeaycMaTpMBaTbCA COOTBETCTBYIOLWME CPOKM (Nepuosbl) BbIMONHEHUA
TaKux paboT (OKazaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb NpPeayCcMOTPEHbl TaK¥Ke CPOKW 3aBeplueHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CraTba 28. MocneacTBUA HAaPYLIEHUA UCNONHUTEIEM CPOKOB BbINOAHEHUA PaboT (okasaHua ycayr)

1. ECAv UCNONHUTENb HapYLLWA CPOKM BbINOIHEHMA PaboTbl (OKa3aHUA yCayru) - CPoKM Havana u (unm)
OKOHYaHWA BbINOJIHEHUA PaboTbl (OKasaHMA ycayrn) u (Mamn) NPOMENKYTOYHbIE CPOKW BbINONHEHMSA PaboThl
(oKazaHus ycnyrn) uam Bo Bpems BbINOSHEHUA PaboTbl (OKa3aHWA YCayrn) CTaNo OYEBUAHBIM, YTO OHA He
6yLeT BbINOJIHEHA B CPOK, NOTPebUTENb NO cBOEMY BblIGOPY Brpase:

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Nopy4nTb BbINOJHEHNE PAabOTbI (OKa3aHMe ycayrn) TPETbMM ANLAM 33 Pa3yMHYIO LieHY UM BbINOJAHUTb
ee CBOMMM cuaamm 1 NoTpeboBaTb OT UCNONHUTENSA BO3MELLLEHMSA NMOHECEHHbIX PACX0A0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHWE PAaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJSIHEHUA A0rOBOPA O BbINOJHEHWUM PAabOTbI (OKa3aHWUK ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb Bnpase NoTpPeboBaTb TaKKe NOJHOTO BO3MELLEHNA YObITKOB, MPUYMHEHHbIX EMY B CBA3K
C HapyleHMem CPOKOB BbINOAHEHMSA pPaboTbl (oKasaHuua ycayrn). YObITKM BO3MELLAOTCA B CPOKMU,
YCTAHOB/IEHHblE AN1A YA0BETBOPEHUS COOTBETCTBYHOLMX TpeboBaHMIA noTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTtenem HoBblE CPOKM BbINOHEHUS PaboTbl (OKa3aHMA yCayrn) yKasbiBaloTcA B
[O0roBope 0 BbINOJHEHMM PaboTbl (OKa3aHUM ycayrm).

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npoCpoOYKM HOBbIX CPOKOB MoOTpebutenb BNpaBe MNPeabsBUTb MCMONHUTEND WHbIE
TpeboBaHMsA, yCTaHOBAEHHbIE NYHKTOM 1 HacToALeNn cTaTbm.

3. UeHa BbINoNHEHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemas MoTpebuTento npu oTkase oT
MCNOJIHEHWNA A0rOBOPA O BbINOJHEHUMN PAabOTbl (OKA3aHUM YCAYTUM), @ TaKXKe YUUTbIBAEMaAs NPU YMEHbLLIEHUN
LEeHbI BbIMONHEHHOW PaboTbl (OKa3aHHOW ycayrun), onpesenseTca B COOTBETCTBMM C NyHKTaMu 3,4 n 5 cTatbu
24 HacTosAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpyn 0TKase OT UCMOJIHEHWNA A0rOBOPaA O BbIMNOJAHEHUU PaboTbl (OKa3aHMM YCAYyrM) UCNOJIHUTENb He
BnpaBe TpeboBaTb BO3MELLEHNA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoL,ecce BbiNOJHEHMA paboTbl (OKa3aHuUA
YCNyru), a TaKKe NAaTbl 33 BbIMNOAHEHHYIO PaboTy (OKasaHHYI YCAyry), 3a MCKAIOYEHMEM C/y4asn, ecau
noTpebuTe b NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHY ycayry).

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.
5. B c/yyae HapylweHWA YCTaHOBJ/IEHHbIX CPOKOB BbIMOAHEHMA PaboTbl (OKasaHuA ycayru) uam



Ha3Ha4YeHHbIX NoTpebuTenem Ha OCHOBAHUWM MyHKTA 1 HacToALWeN CTaTbM HOBbIX CPOKOB WCMOJHUTENb
ynnaumsaeT notpebutento 3a KaxAabl AeHb (4ac, ecnm CpoK onpefeneH B 4acax) NPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LLeHbI BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn), a eCAu LLEeHA BbINOHEHNUA
paboTbl (OKazaHMA ycayru) 4OroBoOpoOM O BbINOAHEHUN PaboT (OKasaHUKM yCayr) He onpeaesnieHa - obwen LeHbl
3aKasa. JJoroBopom O BbINOJIHEHUWN PAabOT (OKa3aHUK YCAYT) MeXKAY NOTPEOUTENEM N UCNONHUTENEM MOXKET
6bITb YyCTaHOB/IEH HONEe BbICOKMIA pa3sMep HeYCTOMKN (neHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHA) 3a HapyleHWe CPOKOB Hayasa BbiNOAHEHUA paboTbl (OKasaHMA ycayru), ee aTana
B3bICKMBAETCA 33 KaxAgpblh AeHb (4ac, ecnn Cpok onpeaeneH B vacax) MPOCPOYKM BMAOTb A0 Hayana
BbINONHEHUA pPaboTbl (OKasaHMA ycayru), ee 3Tana WAM nNpeabsaBneHUs notpebutenem TpeboBaHWUi,
npeaycMOTPEeHHbIX MYHKTOM 1 HacTosLel cTaTb.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHna) 3a HapyLleHMe CPOKOB OKOHYaHUSA BbINOAHEHUA PaboTbl (OKa3aHWs ycayru), ee atana
B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecnm CpoK onpeneneH B Yacax) MPOCPOYKM BMAOTb 4O OKOHYAHWA
BbINONHEHUA pPaboTbl (OKasaHMA ycayru), ee 3Tana WAM nNpeabsaBnaeHUs notpebutenem TpeboBaHWUM,
npeaycMOTPEeHHbIX MYHKTOM 1 HacTosLel cTaTb.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOM MOTPebuTesIem HeyCToMKM (NeHN) He MOKET NPEBbIWATb LLeHY OTAEe/IbHOro BMAa
BbINOJIHEHUSA PaboTbl (OKa3aHUA YY) UK o6LLYIO LieHY 3aKasa, eC/IM LLeHa BbINOJIHEHUA OTAEbHOMo BUAA
paboTbl (OKa3aHUsA ycayru) He onpeaeneHa AOroBOPOM O BbINOAHEHUN PaboTbl (OKa3aHUK ycayrn).

Pasmep HeycTolMKM (NeHKn) onpeaensaerTcs, MCXOAa U3 LLeHbl BbINOJIHEHMA PaboTbl (OKasaHuA ycayru), a
€C/IM YKa3aHHasA LieHa He onpefenieHa, Ucxoaa M3 obLiei LeHbl 3aKasa, CyLLeCTBOBABLUEN B TOM MeCTe, B
KoTopom TpeboBaHMe noTpebuTens [OMKHO Obl10 OblTb YAOBNETBOPEHO WCMNOJAHUTENEM B A€Hb
A06pOBONBHOIO YA0BNETBOPEHUA TaKOro TpeboBaHMA UM B AeHb BbIHECEHUA CyAebHOro peleHus, ecam
TpeboBaHMe noTpebutens 4o06pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHWA MOTPebUTENs, YCTAaHOBNEHHble MNyHKTOM 1 HacToAWwel cTaTbW, He nognexar
YO0BNETBOPEHMIO, ECIM UCMONHUTEND [AOKAXKET, YTO HapylueHWe CPOKOB BbiNOJHEHMA pPaboTbl (OKasaHwuA
YCNyrv) NPounsoLWwio BCAeACTBME HENPEOAOANMOM CUbl UK MO BUHE NOTPebuTens.

CratbAa 29. NMpaBa noTpebutens npu o6HapyKeHUN HeAO0CTAaTKOB BbINO/IHEHHOM Pa6boTbl (OKa3aHHOI
ycnayru)

KoHcynbTaHTlAOC: NpuMmeyaHue.

O npaBax notpebuTtena - y4yaCTHMKA O0/EBOr0 CTPOMTENbCTBA B CAy4vae, €ciM OObEeKT [0/1eBOro
CTPOUTENbCTBA NOCTPOEH C OTCTYNAEHNEM OT YC/I0BUIA 3aKHOMEHHOTO AOrOBOPa, NPUBEALMM K YXYALWEHUIO
KauyecTBa Takoro ob6beKkTa, cm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MoTpebuTtens Npu 06HapPYKEHNN HEAOCTAaTKOB BbINOAHEHHOM PaboTbl (OKa3aHHOM ycayru) Bnpase
no ceoemy Bblbopy NoTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINO/MHEHHOM paboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03Me34HOr0 M3roTOB/IEHWNA APYroi Belm U3 04HOPOAHOrO MaTepuana Takoro e KayecTsa Wau
MOBTOPHOrO BbINOAHEHMA PaboTbl. Mpy 3ToM NoTpebutens o6a3aH BO3BPATUTL paHee MepedaHHylo emy
NCMNONHUTENEM Bellb;

BO3MELLEHMA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHMIO HeAO0CTaTKOB BbIMOJHEHHOW PaboTbl
(oKazaHHOW ycnyrv) CBOMMU CUAAMU UM TPETBUMM IMLLAMM.

YpaosnetsopeHne TpeboBaHMI noTpebutens o 6e3BO3ME3LHOM YCTPAaHEHUM HeaocTaTkos, 06
W3roTOB/IEHWUM LPYIOW Bewy WaM O MOBTOPHOM BbIMOJIHEHUWU PaboTbl (OKa3aHWW yciyrv) He ocBObOXKAaeT
MCMOIHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 32 HapyLLEHME CPOKA OKOHYAHUA BbIMNO/IHEHUSA PAaboThl



(okasaHwus ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpase 0TKa3aTbCA OT UCMOJHEHUA A0rOBOPA O BbINOAHEHUW PAbOTbl (OKa3aHMKM ycayru)
M notpeboBaTb MONHOIO BO3MELLEHUA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIA YKa3aHHbIM AOrOBOPOM CPOK
HeAOoCTaTKM BbINOJIHEHHOW PaboTbl (OKA3aHHOM YCAYrK) He yCTpaHeHbl UcnonHuTenem. MNotpebutens Takke
BMnpaBe OTKa3aTbCA OT MCMOJHEHMA [AOrOBOpPa O BbIMNOJHEHUW PabOTbl (OKAa3aHUM YCAYrK), ecanm um
OobHapyKeHbl CYWeEeCTBEHHble HEeAOCTaTKM BbINOJHEHHOM pPaboTbl (OKasaHHOM YycnAyrv) WAWM  UHble
CYLLLECTBEHHbIE OTCTYMN/JIEHMA OT YCIOBUIN A0rOBOpa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTh TaKKe MNONHOIO BO3MELLEHNA YObITKOB, MPUUYNHEHHBIX €My B CBA3U
C HeJloCTaTKamMM BbINOHEHHOM paboTbl (OKa3aHHOM ycayrn). YObITKM BO3MELLAHOTCA B CPOKU, YCTaHOBAEHHbIE
ANA yAOBNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHM NnoTpebutens.

2. UeHa BbinosHeHHOW paboTbl (OKasaHHOW ycnyrun), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMOJIHEHWUS AOTrOBOPA O BbINOJIHEHUM PAabOTbl (OKA3aHWK YCAYTM), @ TaKXKe YYUTbiBaeMas NPU YMeHbLIEHUN
LEeHbl BbIMOHEHHOW PaboTbl (OKa3aHHOW ycnyrun), onpegenseTca B COOTBETCTBUM C NyHKTaMu 3,4 n 5 ctatbu
24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHbIE C HEAOCTaTKaMW BbINOJIHEHHOW PaboTbl (OKa3aHHOWM ycayru), MoryT bbiTb
npeabaBAeHbl MPU MPUHATUMN BbINOJHEHHOM PaboTbl (OKa3aHHOM yCayrn) Uam B XxoAe BbiNoJHEHUA PaboTsbl
(oKazaHus ycnyrmn) nnbo, ecnm HEBO3IMOXKHO OOHaPYKUTb HEAOCTATKU NPU NPUHATUN BbINOAHEHHOW PabOTbI
(OKazaHHOW ycnyru), B Te4EHME CPOKOB, YCTAHOBAEHHbIX HACTOALMM NYHKTOM.

MoTpebuTtenb Bnpase NpeabaABAATL TPEOOBAHMSA, CBA3AHHbIE C HEAOCTAaTKAMM BbINOJIHEHHOW PaboTbI
(OoKasaHHOM ycnyrn), ecnv OoHW OBHapyKeHbl B TeYeHWe rapaHTMMHOIO CPOKa, a MpPW ero OTCYTCTBUM B
pasyMHbIii CPOK, B Npeaenax AByX NET CO AHA NPUHATUA BbINOJHEHHOM PaboTbl (OKa3aHHOW yCAYrun) Uam nATu
NeT B OTHOLEHNN HeA0CTAaTKOB B CTPOEHUU U MHOM HEZABUMXMMOM MMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. 'cnonHWUTENb OTBEYAET 33 HEAOCTATKM PaboTbl (ycayru), Ha KOTOPYHO He YCTaHOBAEH FapaHTUHBINI
CPOK, €CNIM NOTPEOUTEND AOKAXKET, YTO OHU BO3HUK/IM A0 €€ NPUHATUA UM UAKN NO NPUYMHAM, BOSHUKLIMM 40
3TOro MOMEHTA.

B oTHOWeEHMM paboTbl (ycayru), Ha KOTOPYHO YCTaHOB/IEH rapaHTUIHbINA CPOK, UCMONHUTE/Ib OTBEYAET 33
€e HedoCTaTKKU, eC He OO0KaXKeT, YTO OHU BO3HWKAW Mocae NPUHATUA paboTbl (ycnyru) notpebutenem
BC/IeACTBUE HAPYLLUEHWUS UM NPaBWU UCNONb30BaHWA pe3yabTaTa paboTbl (ycayru), 4ercTBUIA TPETbUX L, UK
Henpeoao MO CUAbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyanx, Korga npeaycMoTpeHHbI 40roBOPOM FrapaHTUIAHBIN CPOK COCTaBAAET MeHee AByX NeT
(NATK neT Ha HeABMMKMMOE MMYLLECTBO) M HeaocTaTKu paboTbl (ycayrn) obHapy»KeHbl notpebutenem no
NCTEYEHUWN TapaHTUIMHOTO CPOKa, HO B npegenax ABYX NeT (NATWU NeT Ha HeaBUMKMMOE WMMYLLECTBO),
notpebutenb Bnpase NpeabaABUTb TpeboBaHWA, NPesyCMOTPEHHble MyHKTOM 1 HacToslel CTaTbW, eciu
[OOKaXKeT, UTO TaKMe HeAOoCTaTKM BO3HUK/M 40 NPUHATUA UM pe3yabTaTta paboTsl (ycayru) uam no npuymHam,
BO3HUKLUMM A0 3TOFO MOMEHTa.

(n. 5 BBeaeH ®enepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNAEHMA CYLWLECTBEHHbIX HEAOCTAaTKOB pPaboTbl (ycnyrn) noTpebuTens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3BO3ME3LHOM YCTPAHEHUM HEAOCTaTKOB, €C/IM AOKAXKET, YTO
HeAO0CTaTKM BO3SHUKAWN 40 NPUHATUSA UM pesysibTaTa paboTbl (YCiyr) nam no npuyYnHam, BOSHUKLLMM 4,0 3TOro
MOMEHTA. 3TO TpeboBaHNE MOKET BbITb NPEABABNEHO, €C/IM TaKME HEA0CTAaTKM OOHAPYKEHbI MO UCTEYEHUU
OBYX NEeT (NATU NeT B OTHOLIEHUM HEABUKMMOTO UMYLLECTBA) CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayru),
HO B NpeAenax YyCTaHOBMIEHHOrO Ha pe3y/bTaT paboTbl (Yciyrn) cpoka cay»Kbbl nan B TeYEHME AECATU NIET CO
OHA NPUHATMA pesynbTaTa paboTbl (ycayrn) notpebuTenem, ecim CpoK cny»Kbbl He ycTaHoBAeH. Ecan aaHHoe
TpeboBaHMe He yA0BNETBOPEHO B TEYEHME ABAALATU AHEN CO AHA ero npeabAsaeHMA notpebutenem uam
06HapYKEHHbI HeOCTAaTOK ABAAETCA HeyCTPaHMMbIM, NOTpebuTenb No ceoemy Bbibopy BNpase TpeboBaTb:



(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLLETO YMEHbLUEHUA LieHbl 33 BbINOJIHEHHYIO PaboTy (OKa3aHHyo ycayry);

BO3MeELLEHMA MOHECEeHHbIX MM pPacxodoB MO YCTPAaHEHWIO HeAOCTaTKOB BbINOJHEHHOM paboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IMLLAMU;

OTKa3a OT UCMONHEHWA A0r0BOPa O BbINOJHEHUMU PaboTbl (OKa3aHUM YCAYrK) 1 BO3MELLEHMA YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkm pabotbl (ycnyru) [OOMXKHbI ObiTb YCTPAHEHbl WCMOAHUTENEM B Pa3yMHbI  CPOK,
Ha3HaYeHHbIN NoTpebuTenem.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebutenem cpok ycTpaHeHMA HELOCTAaTKOB TOBApa YKA3blBAETCA B AOrOBOPE WK B
WHOM NOAMNWUCbIBAEMOM CTOPOHAMW [OKYyMeHTe Anbo B 3aABNEHMM, HaNpaBJAeHHOM noTpebuTenem
NCMOJIHUTENIO.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLleHMe NPeasyCMOTPEHHbIX HACTOALLLEN CTaTbei CPOKOB YCTPAHEHUA HeA40CTaTKOB BbIMNOJHEHHOM
paboTbl (OKa3aHHOM yCcayrn) UCNONHUTENb YNIaYMBaET NOTPEOUTENIO 38 KaxKAbl AeHb MPOCPOUYKU HEYCTOMKY
(neHto), pasmep M NOPAJOK MCYMCAEHMUA KOTOPOM ONPeasensatoTca B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28
HacToAwero 3akoHa.

B cnyyae HapyweHWa yKasaHHbIX CPOKOB MOTpebuTenb BRpaBe NpeabsBUTb MCMOAHUTENO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToALLero 3aKoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe60oBaHMiIi noTpebutens

1. TpeboBaHuMA NoTpebuTenna 06 yMmeHbLUEHMM LEHbI 32 BbIMOJIHEHHYIO paboTy (OKasaHHY ycayry), o
BO3MELLEHMM PACXOLO0B MO YCTPAHEHUIO HEAO0CTAaTKOB BbINOJHEHHOM PaboTbl (OKAa3aHHOM ycayrn) cBOMMM
CUAaMMU MU TPETBUMMM NIMLLAMM, @ TaKXKe O BO3BpaTe yniaavyeHHoM 3a paboTy (ycnyry) AeHEXHOW CyMmMbl U
BO3MELLEHUM YObITKOB, NMPUUYMHEHHBIX B CBA3U C OTKAa30M OT UCMOJIHEHUS A0roBopa, NpeaycMOTPEeHHble
nyHKTOM 1 cTtatbm 28 u nyHKTamu 1 n 4 ctatbu 29 HactoAwero 3akoHa, noasekaTt yaoB/EeTBOPEHUIO B
OEeCATUAHEBHbIN CPOK CO AHA NpeabABAeHUA COOTBETCTBYIOLLEro TpeboBaHus.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuA noTpebutens o 6e3BO3ME3LHOM M3rOTOBAEHUM APYrON BewM M3 OLHOPOLHOro
MaTepuana TaKoro *Ke KayecTBa WM O MOBTOPHOM BbIMOJHEHUM PaboTbl (OKasaHUM ycayru) noaneskat
YO0BNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIV A1 CPOYHOTO BbINOAHEHWA PaboTbl (OKa3aHUA ycayru), a B ciyyae,
€C/IM 3TOT CPOK He YCTaHOBJ/IEH, B CPOK, NPeAyCMOTPEHHbIN AOFOBOPOM O BbINOJHEHUM PaboTbl (OKasaHUK
YCNYTU1), KOTOPbIN BblN HEHageXKalle UCTIO/THEH.

3. 3a HapyweHWe npeaycMOTPEHHbIX HACcTOAWeN CTaTbeil CPOKOB YAOB/ETBOPEHMSA OTAE/bHbIX
TpeboBaHMI NOTPedbUTENA UCNONHUTENDb YNNAYMBAET NOTPEOUTENIO 33 Kaxabll AeHb NPOCPOYKU HEYCTOMKY
(neHto), pasmep ¥ NOPAJOK MCYMCIAEHMA KOTOPOI ONPeaensatoTca B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28
HacToALwero 3aKoHa.

B cnyyae HapylleHMa CPOKOB, YKa3aHHbIX B MyHKTax 1 n 2 HacTosAwen ctaTbM, noTpebuTtenb Bnpase
npeabaABUTL UCMONHUTENIO UHble TpeboBaHMA, NPeAyCMOTPEHHbIe MYHKTOM 1 cTaTbm 28 M nyHKTamu 1 1 4
cTaTbh 29 HacTosLlero 3aKoHa.

CtaTtba 32. MpaBo noTpebutena Ha OTKa3 OT UCNO/IHEHUA A0roBopPa O BbiNO/JIHEHUM PABOT (OKa3aHuU
ycnayr)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)



r|0Tpe6VITe.ﬂb BrnpaBe OTKa3aTbCA OT UCNOJIHEHMNA O0roBOpPa O BbIMOJIHEHUN p360T (OKa3aHMM ycnyr) B
noboe BpemAa npwn ycaosunnm onnatbl NCNOJTHUTENIO d)aKTM‘-IECKVI NMOHECEHHbIX MM PacxXxonoB, CBA3AHHbIX C
NCNosIHEHNEM 0653aTeNbCTB Mo AaHHOMY O0OroBopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKa3aHWe ycayru), NpesycCMOTPEHHOM JOTOBOPOM O BbINOAHEHUN PAbOThI
(OKazaHuK ycnyru), MoxKeT BbITb COCTAaBAEHA TBEPAAA UAWN NPUBAN3UTENBHAA CMETA.

CocTaBnieHMe TaKkoit cmeTbl No TpeboBaHUIO NOTPebUTENA UM UCNONHUTEeNA 0bA3aTenbHO.

2. cnonHnTtenb He BNpaBe TpeboBaTb yBE/IMYEHMA TBEPLON CMETLI, @ NOTPebUTEND - € YMEHbLLIEHUA,
B TOM YMC/Ee B C/ly4ae, KOr4a B MOMEHT 3aK/OMEHUA A40TOBOPA UCKAKOYANAacb BOSMOXKHOCTb NPesyCcMOTPeTb
NO/IHbIM 06beM NoAneKallnx BbINOAHEHUIO PaboT (OKa3aHUIo YCAYT) UAN HE0BXOAMMbIX ANA 3TOFO PacXoA0B.

NcnonHuTenb nmeet npaso TpeboBaTb yBEANYEHUA TBEPAON CMETbI NPU CYLLECTBEHHOM BO3PacTaHUK
CTOMMOCTN MaTepuranoB M 06opynoBaHMA, NPeAOCTaBAAEMbIX UCMONHUTENIEM, @ TaKXKe OKa3blBaeMbIX emy
TPETBUMU NINLAMM YCNYT, KOTOPOE Hesb3Aa Obl10 NpesyCMOTPEeTb NPU 3aKAO4YeHUN gorosopa. Mpu oTKase
noTpebuTena BbINOHUTL 3TO TpeboBaHME NCNONHUTENb BNPABE PAcCTOPTHYTb AOrOBOP B CyaebHOM nopaaKe.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ec/iv BO3HUKNA HEOHXOAMMOCTb BbINOIHEHUA AONONHUTENIbHBIX PAabOT (OKa3aHUA AOMONHUTENbHbIX
YCAYr) 1 No 3TON NPUYMHE CYLLECTBEHHOTO MPeBbIWeHUA NPUOBAN3UTENBHOM CMETbI, UCMONHUTENb 06A3aH
CBOEBPEMEHHO Npeaynpeautb 06 sTom noTpebutens. Ecnm notpebutens He fan cornacue Ha NpesblleHNE
NpU6AN3UTENBHOM CMETbI, OH BMpPaBe O0TKAa3aTbCA OT UCMOAHEHWUA A0roBopa. B aTom cayyae ucnoaHuteno
MOKeT TpeboBaTb OT NOTPebUTENA YNNATLI LEHbI 33 BbINOAHEHHYIO PaboTy (OKa3aHHYHO ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeamBluMi NoTpebutensa o HeobXoAMMOCTM NpPeBbIWEHUS
npnbaAn3nTeNbHOM CMeTbl, 0683aH UCNONHUTL AOrOBOpP, COXPaHAA NPaBO Ha onnaty paboTbl (ycnyru) B
npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHWe paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 0653aH BbINOHUTL PaboTy, onpeneneHHyo 4OTOBOPOM O BbIMOAHEHUU paboTbl, U3
CBOEro maTepuana U CBOMMM CPeACTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHuTens, NpeaocTaBuBLLMIA MaTepuran Ana BbiNoJIHEHUA PaboTbl, OTBEYAET 33 ero HeHaa/exallee
KayecTBo Nno npasuaam 06 OTBETCTBEHHOCTM NPOAABLA 32 TOBAPbl HEHAA/IEXKALLLErO KayecTsa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. Matepuan UCMONHUTENs OMAauYMBaAETCA MOTPebuTenem Npu 3aKNOYEHUM YKa3aHHOro A0rosopa
NOJIHOCTbIO WM B pPa3mepe, yKasaHHOM B ZIOrOBOPE O BbIMNOJAHEHUW PaboTbl C YC/IOBMEM OKOHYATE/IbHOTO
pacyeTa npu noJiyYyeHUM notpebutenem BbINOJHEHHOW WMCMOAHUTENEM PaboTbl, €CciM WMHOU NopAJoK
pacyeToB 3a maTepuan UCNONHUTENA He NPeayCMOTPEH COrnaleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cayyasax, npeaycMOTPEHHbIX AOFrOBOPOM O BbIMOAHEHWMM PaboTbl, MaTepPUan MOMKET ObiTb
npegocTaBaeH UCNoHUTENeM NoTpebuTento B Kpegut. Nocneaytoliee M3MeHEHUE LieHbl NPeaoCcTaBIeHHOro
B KPeauT maTepuana UCNoHUTENA He BaeyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan McnonHUTENA M HeobxoAuMMble AAA BbINOSHEHWUA pPaboTbl TeXHUYECKUe CPeacTBa,

MHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINOAHEHUA PaboT UCNOAHUTENEM.

CratbAa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens



1. Echm paboTa BbINOMHAETCA MOJHOCTLIO MM YAacTUYHO M3 maTepuana (C Belybto) noTpebutens,
MCMOIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLwm) u NpaBuIbHOE ero UCNosib30BaHue.

NcnonHuTtens 06s3aH:

npeaynpeauTb nNoTpebutens o HENpUrogHoOCTM WAM  HeAobpOoKayecTBEHHOCTM NepesaHHoro
notpebuTtenem matepunana (sewm);

npeacTaBUTb OTYET 06 M3PacXo40BaHMM MaTepuana U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHoM WM YacTMYHOW yTpaTbl (nNoBpexaeHua) maTtepuana (Bewwn), NPUHATOrO OT
noTpebuTens, MCNONHUTENb 0653aH B TPEXAHEBHbIM CPOK 3aMEeHUTb ero 0AHOPOAHbIM MaTepMaioM (Belyblo)
aHA/IOTMYHOrO KayecTBa M MO XKenaHuto notpebuTens U3roToBUTb U3Aenne M3 OAHOPOAHOro MaTepuana
(Bewm) B pasymHblii CPOK, @ MPU OTCYTCTBUM OLHOPOLHOTO MaTepuana (Belin) aHaNorMYHOro KadecTsa -
BO3MECTUTb NOTPebUTENIO ABYKPATHYIO LieHY yTpayeHHOro (noBpexaeHHOoro) matepuana (Beln), a Takxe
pacxogpbl, NOHeCeHHble NoTpebutenem.

2. LleHa yTpayeHHoro (noBpeKAeHHOro) maTepurana (Bewm) onpeaennercs, UCXo4a U3 LieHbl maTepuana
(sewm), cyuiectsoBaBlleli B TOM MeCTe, B KOTOpom TpeboBaHWe noTpebutens A0MKHO 6bl1o BbiTbh
YO0BNETBOPEHO WUCMOJIHUTENIEM B AeHb A0OPOBONBHOIO YA0BAETBOPEHWA TAaKOro TpeboBaHWA AN B AeHb
BblHECEHUS cyAebHOoro peleHus, ecamn TpebosaHue noTpebutena 4o6pPoBObLHO YA0BAETBOPEHO He bblfo.

LleHa maTtepuana (Bewwm), nepesaBaemoro UCNOJIHATENO, onpeaenaeTca B A0roBOpe O BbIMOJAHEHUN
paboTbl UM B UHOM LOKYMEHTE (KBUTAHLMK, 3aKa3e), NOATBEPKAAIOLWEM Ero 3aK/10HeHMeE.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboXaaeTca OT OTBETCTBEHHOCTM 3a MOJHYD WAM  YacTUYHYIO yTpaTy
(noBpexxaeHne) matepmana (Bewn), NPUHATOrO MM OT noTpebutensn, ecnm notpebutens npeaynperKaeH
ncnonHuTenem o6 ocobbix CBOMCTBaX maTepunana (BeLLm), KOTopble MOTyT NoB/AeYb 3a COb0I ero NoAHY UK
YacTUYHYIO yTpaTy (noBpexaeHMe) NMMBO ecnn yKasaHHble CBOMCTBA MaTepuana (Bewm) He morau 6biTb
0BHapyKeHbl NPU HaA/eKaLLel NpMemKe UCMONHUTENEM 3TOTO MaTepuana (BeLLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtba 36. 0683aHHOCTb UCNOIHUTENA MHGOPMUPOBATL NoTPebuTens 06 o6cToATeNbCTBAX, KOTOPbIE
MOFYT NOB/IMATb HAa KauyecTBO BbinosHAemMon pabotbl (OKasbiBaemoii ycnyru) mam nosneub 3a coboi
HEBO3MOMKHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)

NcnonHutenb 06a3aH ceoeBpeMeHHO MHGOPMUMPOBaTL NOTPEOUTENA O TOM, YTO COBNOAEHME YKA3aHUI
notpebuTtens U MHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENS, MOTYT CHU3UTb KaYeCTBO BbINOJHAEMOMA
paboTbl (OKa3biBaeMOW yCNyrn) Uam nosaeydb 3a 060 HEBO3MOXKHOCTb €€ 3aBepLUeHUs B CPOK.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnan notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE M 060CHOBaHHOE MHPOPMUPOBAHNE UCTIONHUTENEM,
B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOLHbIN UAK HegobpoKaYeCcTBEHHbIN MaTepuas, He U3MEHUT YKa3aHWi
0 cnocobe BbINONHEHUA PaboTbl (OKasaHMA yciyrm) IM6o He YCTPaHUT UHbIX 06CTOATENbCTB, KOTOPbIE MOTYT
CHU3UTb KayecTBO BbINOJIHAEMOWN PaboTbl (OKasbiBaeMOW YCAyru), UCNONHWUTENb BMNpaBe OTKasaTbCA OT
MCMNOJIHEHUA A0roBOPa O BbIMNONHEHWWU PaboTbl (OKasaHWMW ycayrn) U NoTpeboBaTb MOSHOrO BO3MELLEHMA
yb6bITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 37. NMopaaok u ¢opmbl onaaTbl BbINOJHEHHOW paboTbl (OKa3aHHOI ycnyru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebuTtenb 0683aH ONNATUTb OKa3aHHbIE eMy YC/YrM B NOPSZKE U B CPOKU, KOTOPbIE YCTaHOB/EHbI
[0roBOPOM C UCNOSTHUTENEM.
(4acTb nepBas B pea. easepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06583aH ONNATUTb BbINOJHEHHYIO UCNOAHUTENEM B MOSHOM obbeme paboTy nocse ee



NpuHATMA noTpebutenem. C cornacusa notpebutena pabota moxKeT ObiTb OMMaYeHa UM NMpPU 3aKIOYEHUU
[0roBopa B NOJIHOM pasmepe UaM NyTem BblAauyM aBaHca.
(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX Yycayr (BbINOJHEHHbIX PaboT) npou3BOAUTCA MNOCPEACTBOM HaAUYHbIX WU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMuyHOW (opMbl pacyeToB onsaTa ToBapoB (paboT, ycnyr) noTpebutenem
Nnpou3BoAUTCA B COOTBETCTBMM C YKa3zaHMEM NpogaBLa (MCnonHUTENA) NyTEM BHECEHWA HAZIMYHbIX AEHEXHbIX
cpeacTte npoAasuy (McnonHuTento), nMbo B KPeauUTHYHO oOpraHu3aumio, AM60 NNaTeXKHOMY areHTy,
OCYLLECTBAAIOLWEMY AEATENbHOCTb N0 Npuemy nnatexein Gusnyecknx auu, 1Mb6o 6aHKOBCKOMY NaaTeEXXHOMY
areHTy (cybareHTy), oCyLLecTBAAOWEMY AeATeIbHOCTb B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM O HaHKax u
6aHKOBCKON [AeATeNbHOCTU, €CIM MHOE He YCTaHOBAeHO deaepanbHbIMM 3aKOHaMU  WUAW  UHBIMU
HOPMaTUBHbIMMK NPaBOBbIMK akTamu Poccuinckoit Peaepaumun. Mpu asTom 0b6a3atenbCcTBa NOTpebuTens nepes,
npoaasLoOM (MCNoNHUTENEeM) MO onnaTe ToBapoB (paboT, ycayr) cUMTalroTCA MCMNONHEHHbIMKU B pa3mepe
BHECEHHbIX [EHEXHbIX CPeAcTB C MOMEHTA BHECEHMA HaJM4YHbIX AEHEMKHbIX CPeACcTB COOTBETCTBEHHO
npoaasuy (MCnoAHUTEN0), IM60 B KPEAUTHYIO OpraHn3aumio, IM60 NAaTEXHOMY areHTy, OCyLLEeCTBAAOWEMY
OeATeNIbHOCTb Mo Npuemy naaTexen GuUsmyeckux nuu, 1Mbo GaHKOBCKOMY NiaTeXKHOMY areHTy (cybareHTy),
OCYLLECTBAIAIOWEMY [AEATe/NIbHOCTb B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM O OaHKax M OGaHKOBCKOM
OeATeNbHOCTH.

(8 pea. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratbsa 39. PerynanpoBaHue OKa3aHUA OTAeNbHbIX BUA0B yCayr

Nocnepctena HapyweHuA YCﬂOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BUAOB yCnyr, eCin Takue
AO0roBoOpPbI MO CBOEMY XapPaKTeEPy HE NOAMNAAA0T NOA, AEVICTBMG HaCTOFILLI,eﬁ rnaBbl, onpeaenAarTca 3aKOHOM.

Ctatba 39.1. MpaBuna oKasaHUA OTAeNbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAE/bHbIX BUAOB pabot
notpebutenam

(sBegeHa degepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbIMOJHEHMA OTAENbHbIX BUAOB paboT notpebutenam
ycTaHaeAueatotca MNpasutensctBom Poccuiickoit deaepaumu.

Fnhasa IV. FTOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLNTA
NPAB NOTPEBUTENEN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIA Hag30p B 061acT 3aWMTbl NpaB notTpebuTtenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. denepanbHbliit rocyAapcTBEHHbIM Haa30p B 061acTK 3alWmMTbl NpaB noTpebuTeneit ocywecTeaserca
YNOAHOMOYEHHbIM deaepasnbHbiM OpPraHOM MCMNOAHUTENbHOM BNAcTU (Aanee - opraH rocyaapCTBeHHOro
Hag3opa) B nopagKe, yctaHoBneHHoM MpaBnTenscTBoM Poccuitickol degepaumu.

2. ®epepanbHbI rocyAapCcTBEHHbIN Hag3op B 061acTy 3alLMTbl NPaB NoTpebuteneit BKAtoYaeT B cebs:

1) opraHuzauMio M npoBedeHME MNPOBEPOK cobnoaeHUA U3rOTOBUTENAMM (MCMOAHUTENAMM,
NPoZaBuaMu, YMNOJHOMOYEHHbIMU  OPraHM3auMs MU UAW  YNOJHOMOYEHHBIMU  MHAMBUAYAbHBIMM
npegnpuHUMaTeNamMmmn, UMmnoptepamun) TpeboBaHWIM, YCTAHOB/EHHbIX MEXKAYHAPOAHbIMU [OroBOPaMM



Poccuiickolt  ®depepaupmm, HacToAwWMM  3aKOHOM, Apyrumu  deaepanbHbIMKM  3aKOHAMM U UHbBIMU
HOPMATUBHLIMW MPaBOBbIMW aKTamKn Poccuiickon Pepepaunn, peryampyromMmm oTHoweHuAa B obiactu
3aWmMTbl NpaB noTpebutenen (ganee - ob6ssatenbHble TpeboBaHMA), NPeANUCaHNN AOMKHOCTHBIX ML, OpraHa
rocyapCcTBEHHOrO HaA30pa;

2) opraHusauuio M NpoBefeHWe MPOBEPOK COOTBETCTBUA TOBapoB (pabot, ycnyr) obasatenbHbIM
TpeboBaHMAM, obecneumBatowmm 6e3onacHOCTb TOBapoB (paboT, ycayr) Ana KU3HUM M 300POBbA
notpebuTeneit, OKpy:Kalowen cpeabl, npeaynpexaeHve OencTBUN, BBOAAWMX noTpebuteneir B
3abnyKaeHWe, N NpefoTBPaLLEHME MPUUMHEHMA Bpeda MMYLLECTBY noTpebuTenen, yCTaHOB/EHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMWM poroBopamu Poccuiickolt Pepepaumn, denepanbHbIMU 3aKOHaMU U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu;

3) npumeHeHWe B MNOPAZKe, YCTAHOB/NEHHOM 3aKoHOZaTenbLCcTBOM Poccuiickon depepaummn, mep
npecevyeHma HapylleHui obsazaTenbHbIXx TpeboBaHW, Bblgayvy NpPeanucaHMin 0 NPeKpPaLLEHUM HAPYLLEHW
npas notTpebutenen, o NnpeKkpaLLeHMm HapyLeHnii obAa3aTenbHbIx TpeboBaHWn, 06 YCTPaHEHUM BblABAEHHbIX
HapyLweHuit obAsaTenbHbix TpeboBaHMN, MPUBAEYEHME K OTBETCTBEHHOCTU /UL, COBEPLUMBLUMX TaKue
HapyLLueHus;

4) cucTematMyeckoe HabalogeHWe 3a ucnonHeHMem o06A3aTeNbHbIX TpeboBaHW, aHanM3 wu
NMPOrHO3MPOBaHWE  COCTOSIHMA  WUCMOJIHEHWUA  obA3aTeslbHbIX  TPeboBaHW  MPU  OCYLLECTB/IEHUU
M3roTOoBUTENAMM  (UCMONIHUTENAMM,  NPOAAaBLAMM,  YMOJHOMOYEHHbIMW  OpPraHU3auMaMU UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMM, UMNOPTEPAMKN) CBOEN AeATeIbHOCTHY;

5) ctatnuctuyeckoe HabaogeHne B 061acT obecneyeHma 3aWMTbl NpasB NOTpebUTenen, y4eT n aHanus
CNy4aeB MNPUYMHEHUA BPEAA KM3HWM M 3[0POBbIO NOTPebUTENel, OKpyKalowen cpege M UMyLLEcTBy
notpebuTtenen, cBA3aHHOTO C NPUOBPETEHNEM U UCMONb30BAHNEM TOBaPOB (paboT, ycayr) ¢ HegocTaTKamu,
OnacHbIX ToBapoB (paboT, ycayr) Ambo ¢ npeaocTaBieHUEM NOTPEOUTENAM HECBOEBPEMEHHOM, HEMOMHOW,
HeAO0CTOBEPHOM M BBOAALLEN B 3ab/yKaeHWe MHGOPMaummM o ToBapax (paboTax, ycayrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe nposeAeHWe aHanM3a U oueHKU addeKTUBHOCTM depepanbHOro rocyaapCTBEHHOIO
HaZ30pa B 06/1aCTU 3aWMTbl NPaB NOTpebuTenen;

7) e)erogHyto NOArOTOBKY HA OCHOBAHWW pPe3y/nbTaToB  AeATENIbHOCTU, NpPeayCcMOTPEeHHOM
noanyHKkTamm 1 - 6 HacToAWero MyHKTa, rocyAapCTBEHHbIX AOKMaAO0B O 3alumMTe npas noTpebutenen B
Poccuitckoit Pepepaumm B nopaaKe, yctaHoBeHHOM MpaButensctBom Poccuiickon degepaumm.

3. K oTHOWeHUsAM, CBA3AHHbIM C ocyuiecTBieHMeM denepasbHOro rocyaapCTBEHHOro Hag3opa B
obnact 3awmTbl npaB noTpebutenen, opraHusauMelrr U nNpoBeAeHUEM NPOBEPOK W3roTOBUTENEN
(ucnonHuTenei, nNpogaBUOB, YNOJHOMOYEHHbIX OPraHU3auuii WAM YNOJHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuvHUMaTeNnen, UMNOPTEPOB), MPUMEHAIOTCA NonoKeHusa degepanbHOro 3aKoHa oT 26 Aekabpsa 2008
roga N 294-03 "O 3awuTe nNpaB PUAMYECKUX UL, U WHAMBMAYANbHLIX NpegnpuHUMaTenein npu
OCYLLEeCTB/IEHUN rOCYAaPCTBEHHOIO KOHTPOA (Haa30pa) M MyHULMNANLHOTO KOHTpoNA".

4. [JOMKHOCTHble AMU@ OpraHa rocygapCTBEHHOrO Hajg3opa B NOPALKEe, YCTAHOB/EHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NPaBo:

1) 3anpawmrBaTb M NOJy4aTb Ha OCHOBAHWW MOTMBMPOBAHHBIX MUCbMEHHbIX 3aMpPOCOB OT OPraHoB
rocyapCTBEHHOM  B/IACTW, OPraHOB  MECTHOrO  CamMOymnpaB/ieHUs, OOLLECTBEHHbIX OpraHu3auuii,
usrotosuTenen (McnonHWTenei, nNPoLaBLOB, YMNOJHOMOYEHHbIX OpPraHU3auMi WAW  YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NPeanpUHUMATENEN, UMNOPTEPOB) MHPOPMALMIO U AOKYMEHTbI MO BOMPOCAM 3aLLMUTHI
npas notpebutenei;

2) becnpenATCTBEHHO MO MPEeAbABAEHUM CAYKEOHOro YAOCTOBEPEHMA UM KOMUM  MNPUKA3a
(pacnopsikeHuna) pykoBoguTens (3amecTuTensa pPyKoBOAMTENs) OpraHa rocyAapCTBEHHOrNO Hazsopa o
Ha3Ha4YeHMM MPOBEPKM NOCELATb TEPPUTOPMIO, 34aHWUS, MOMELLEHUS U COOPYNKEHMUA, WUCNO/b3yeMmble
nsrotosuTenem (McnonHUTeNem, NpPoAaBLLOM, YNOJHOMOYEHHOW OpraHusauMein MAn YNnoJHOMOYEHHbLIM
WMHAMBUAYANIbHBIM NPeANpPUHMMATENEM, MMNOPTEPOM) NPU OCYLLECTBNIEHUN CBOEMN AEATENIbHOCTU, B LLeNsX
npoBeAeHUA MEPONPUATUIN MO KOHTPOIO;

3) npoBoanTb 0T6OP NPO6 M 06pPa3LOB TOBAPOB, NPEAHA3HAYEHHbIX A4/1A peasn3aLmm U Peannsyembix



notpebutenam, 4nA NpoBeseHUs UX UCCNeA0BaHUI, UCMbITAHWIA;

4) BblgaBaTb M3roTOBUTENAM (MCMOAHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OPraHM3aUMAM UK
YNOJIHOMOYEHHbBIM MHAMBUAYANbHBIM NPeanpPUHUMATENAM, UMMAOPTEPAM) NPeANUCaHMNA O NPeKpaLLeHUN
HapyLeHUit NpaB notTpebuTenen, o NpekpalLeHMN HapyLleHui o6s3aTeNlbHbIX TpeboBaHM, 06 yCTpaHeHUN
BbISIBJIEHHbIX HapylweHWin obasaTenbHbIXx TpeboBaHWIA, O MpPoBeAEeHUU MeponpuATUN no obecneyeHuto
npesoTBPaLLEHMA BPeaa KU3HU, 340POBbI0 U UMYLLECTBY NOTPEOUTENEN, OKPYKatoLLEN cpeae;

5) coctaBnATb NPOTOKOAbI 006 aAMMUHUCTPATUBHBLIX MPABOHAPYLUEHUAX B 061aCTM 3aluTbl Npas
notpebutenen, paccmaTpmeaTb Aena 06 yKa3aHHbIX afMUHUCTPATUBHBIX NPABOHAPYLIEHUAX U NPUHMMATD
Mepbl NO NPeAOTBPALLEHUNIO TAKUX HAPYLLEHWI;

6) HanpaBNATb B YNONHOMOYEHHbIE OpraHbl MaTepPMasbl, CBA3aHHbIE C HapyleHUAMN 06a3aTeNIbHbIX
TpeboBaHUI, ANA peLleHns BONPOCOB O BO3OYKAEHUWN YrONOBHbIX A€ MO NPU3HAKaAM NPecTyn/ieHni;

7) obpawatbcAa B cyA C 3aABAEHMAMM B 3alMTy NpaB noTpebuTenei, 3aKOHHbIX MHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTenen, a TaKkKe C 3aABJAEHUAMU O JIMKBUAALMM W3roTOBUTENA
(ucnonHuTena, npogasua, YNOJAHOMOYEHHOW OpraHuM3aumMuM, wumnoptepa) AM6O O NpeKpaleHUn
AeATeNbHOCTH WHAMBUAYANIbHOTO npeanpuHMMmaTens (ymonHomouyeHHoro WHAMBUAYA/IbHOTO
npegnpuvHMmartens) 3a HeO4HOKpaTHOe (4Ba M Honee pasa B TeYeHME OAHOrO KajleHZApHOro rofa) wau
rpyboe (noBnekwee cmepTb WMAM MaccoBble 3aboseBaHUA, OTPaB/ieHUs JOAel) HapyweHue npas
notpebutenen.

5. OpraH rocyZapcTBeHHOro Hag3opa MOXKeT ObITb MPUBEYEH CYA0M K ydacTuio B Aene nvbo Bnpase
BCTYNATb B A€/10 NO CBOEN MHULMATMBE UM NO MHULMATUBE NINLL, YHACTBYIOLWMX B AeNe, 418 Aa4W 3aKAt0HEHMA
no Aeny B LENAX 3aWnTbl NpaB NoTpebuTenei B NopsaaKe, yCTaHOBEHHOM 3aKOHOAATeNbCTBOM Poccuitckoi
depepaunn.

5.1. MpeanucaHue, BbIZAHHOE MpPU OCYLLECTBIEHUMN FOCYAAPCTBEHHONO Hag3opa B 06/1acTM 3aWmThl
npas notpebutenei, MoxeT ObiTb 06KanoBaHO B apOUTPAXKHbLIV CyL B TEUEHUE TPEX MECALEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3asBneHMA 06 o06)KanoBaHMM 3TOro npeanucaHuna K Mpou3BOACTBY
apbuTpaXkHOro cysa UCMOAHEHWE 3TOr0 NPeAnUCaHNA NPUOCTAHABAMBAETCA A0 AHA BCTYN/JEHUA PeLUeHUs
apbuTpaXKHOro cyaa B 3aKOHHYHO CUAy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocy4apcTBEHHOrO HaZ30pa BNpaBe AaBaTb Pa3bACHEHUA MO BONPOCAM NPUMEHEHUS 3aKOHOB
M WMHbIX HOPMATMBHbIX MPABOBbLIX AaKTOB Poccuiickoinn depepaumm, peryanmpyowmx oTHoweHus B obnactu
3alWmMTbl NpaB noTpebuTenei.

7.TocypapcTBeHHbI HaA30p 33 COOTBETCTBMEM TOBApPOB TpeboBaHNAM 6e30NacHOCTH, YCTaHOBIEHHbIM
TEXHWUYECKMMM pernameHTamm, OCYLLECTBNAETCA TaKKe YMNOJIHOMOYEHHbIMUK denepanbHbiMM OpraHamu
WCNOJIHUTENIbHOW BAACTU B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuitickoi Pepepaumm 0 TEXHUYECKOM
peryanMpoBaHum.

8. OpraH rocygapcTBeHHOro HaZ30pa COBMECTHO C YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamm
WCNOJIHUTENIbHOW BNIACTU, YKAa3aHHbIMU B MYyHKTe 7 HacToAlelN cTaTbM, ocywecTBaseT ¢opmupoBaHue U
BeAEeHMe OTKPbLITOro 1 06LLeA0CTYNHOro rocy4apCcTBEHHOIO MHGOPMALMOHHOTO pecypca B 061aCTh 3aWwmThbl
npaB notpebuteneii, KayectBa M 6esonacHocTM ToBapoB (paboT, ycnyr) B MNopAAKe, YCTaHOB/MEHHOM
Mpasutenbctsom Poccuiickon ®egepaymn.

(n. 8 BBegeH denepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

Cratba 41. O6a3aHHOCTb U3roToBUTENa (UCNOAHUTENA, NPOAaBL,a, YNOJHOMOUYEHHOM opraHusauum
WAN YNOAHOMOYEHHOr0 WHAMBUAYANbHOrO nNpeanpuUHUMaTENns, MMNopTepa) MO NpeaoCTaBAEHUIO
uHdopmaLmm opraHy rocyaapcTBeHHOro Hagsopa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCMONHWUTENb, MPOAABEL, YNOJHOMOYEHHas OpraHM3auMsa WM YNOJHOMOYEHHbIN
WMHANBUAYANbHBIA NPeanpuUHUMATEb, UMNopTep) No TpeboBaHWMIO OpraHa rocyAapcTBEHHOIO Hag30pa, ero



OO/IKHOCTHLIX ny, 06f3aH NpefocTaBUTb B YCTAaHOB/IEHHbIM MMM CPOK  [OCTOBEPHble CBeAeHus,
OOKYMEHTaLMo, 06bACHEHNA B MMCbMEHHON U (Man) ycTHoM dopme U MHY MHPopMaL Mo, Heobxoanmyto
ONA OCYLLEeCTB/IEHNA OpPraHOM roCyZapCTBEHHOMO Haz3opa M ero AO/IKHOCTHBIMWU NMUAMKM NOJTHOMOYUM,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi ®egepaunn.

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

CrtaTtbAa 42.1. MoNAHOMOUMA BbICLUMX UCNONHUTE/NIbHBIX OPraHOB rocyAapCcTBEHHOM BNAaCTU CY6beKToB
Poccuiickoit Pegepaumnm B 061acTu 3awmMThl Npas notpebuteneii

(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)
BbICLINI MCNONHUTENBbHBIA OpraH rocyAapCcTBEHHOM BNacTM cOOTBETCTBYOWEro cybbekta Poccuiickoi

depepaunn ocyLLECTBAAET MEPONPUATMA NO peanmnsaummn, obecneyeHunto 1 3awmTe npas notpebuteneii n 8
npeaenax CBOMX NOJIHOMOYUIM NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTIAKOC: NpumeyaHue.

MonorkeHns cTaTbh 42.2 pacnpoOCTPAHAIOTCA HA NOIHOMOYMA desepaibHbIX OPraHOB UCMOIHUTENbHOM
B/1aCTW, KOTOpble He nepedaHbl ANA OCYLWECTBJEHUA OpraHaM rocyAapCTBEHHOM B/lacTM Cyb6bEKTOB
Poccuiickor depgepaumm nM opraHam MeECTHOrO CaMoOynpaB/ieHUA COOTBETCTBYHOWMMKU deaepasibHbIMM
3aKOHaMMU.

CraTtba 42.2. MNepepaya ocyw,ecTBAEHUA NOJIHOMOYMIA OpraHa rocyAapcTBEHHOrO HaA30pa opraHam
WUCMONIHUTENIbHOM BNAacTU cy6beKkToB Poccuitickoin degepauyum

(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHomounsi  opraHa rOCyAapCTBEHHOrO  HaZ3opa MO OCyLecTBleHuo  denepasbHOro
rocyfapCTBEHHOr0 Haz3opa B 06/1acTM  3aWuMTbl MNpaB noTpebutenei moryT nepenasaTbCA  ANS
OCYLLECTB/IEHUA OpraHam MCNONHUTENIbHOM BNAcTU cybbeKkToB Poccuitckoi dPepepaumnm NoCTaHOBAEHUAMMU
MpasutenbcTea Poccuiickoin depepaumm B nopsaake, yctaHoBieHHOM OefepasibHbiM 3aKOHOM OT 6 OKTABPSA
1999 roga N 184-®3 "O6 06wWMX NpPUHLMMNAX OPraHM3auMK 3aKoHOAaTeNbHbIX (NpPeacTaBUTENbHbIX) M
NCNOIHUTENIbHbBIX OPraHOB FOCYAapPCTBEHHOM BacTK cybbekToB Poccuinckoi ®egepaumn’.

Ctatba 43. OTBEeTCTBEHHOCTb 33 HapylleHMe MpaB NoTpebuTteneil, yCTaHOBAEHHbIX 3aKOHaMU U
MHbIMW HOPMaTUBHbIMU NPaBOBbIMU aKTamu Poccuiickoii Pegepauunmn

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLeHue npaB NoTpebuTenen, ycTaHOBAEHHbIX 3aKOHAaMM U UHbIMWU HOPMATUBHbBIMK NPABOBbLIMM
aKkTamu Poccuiickoit depepaumm, npogasel, (MCNOJHUTENDb, U3FOTOBUTE/Ib, YNOIHOMOYEHHAA OpPraHn3aums
AN YNONHOMOYEHHbBIN WMHAMBUAYANbLHBIA MpegnpuHUMaTENb, MMNOPTEP) HeceT aAMWHUCTPATUBHYIO,
YFOJIOBHYIO MW FParKAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHO4ATENIbCTBOM Poccuitckoi
depgepaunn.

CraTba 44. Ocyw,ecTBaAeHUe 3aLWUTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs

(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-d3)



B uenax 3awmtbl npasB notpebutenei Ha TEPPUTOPUM MYHUUMMNANLHOTO 06pPa30BaHMA OpPraHbl
MEeCTHOr0 CaMoynpaB/ieHUA BMpaBe:

paccmaTpuBaTb Kanobbl NOTpebuTenei, KOHCyAbTUPOBaTb WX MO BOMPOCaM 3alliMTbl Npas
norpebuTenei;

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenen (HeonpeaeneHHOro Kpyra notpeburenei).

Mpw BbIABAEHMM MO Kanobe NoTpebuTena ToBapos (PaboT, ycayr) HeHaAEeXKALLEro KAYecTBa, a TaKKe
ONAaCHbIX ANA XWU3HW, 300POBbA, MMYLLECTBA MOTPeOUTENEN U OKpy)Kalolwein cpeabl HesameaUTENbHO
ussewato 06 atom denepanvHble OpraHbl UCMONHUTENbLHON BAACTW, OCYLLECTBAAIOWME KOHTPO/b 3a
KauyecTBOM K 6e30MacHOCTbO TOBapoB (pabor, ycnayr).

Mpuem Kanob noTpedbuUTenenm MOXKEeT OCYLECTBAATLCA Yepe3 MHOroQyHKUMOHA/bHbIE LEHTPbI
npeAoCTaBAEHNA FOCYAAPCTBEHHbIX U MyHUUMMNANAbHbIX YCAYT.

(yacTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 28.07.2012 N 133-93)

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTteneit (Mx accoumaumii, cor030B)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxkgaHe BnpaBe 06beAUHATbLCA Ha A0OPOBOJIBHOM OCHOBE B 0OLIECTBEHHble 0O6beAUHEHUs
notpebutenein (Ux accoumaumu, coo3bl), KOTOPbIE OCYLLECTB/AIOT CBOKO AEeATE/IbHOCTb B COOTBETCTBUU C
yCTaBaMM YKasaHHbIX 0ObeaMHEeHMUI (MX accouMaumii, Cor30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. O6LecTBeHHble 06beaMHEHUs NOTpebuTenel (Mx accoumaumm, coosbl) ANA OCYLLECTBAEHMA CBOUX
YCTaBHbIX Llenel Bnpase:

y4yacTBoBaTb B pa3paboTke ob6sA3aTenbHbIX TpeboBaHM K ToBapam (paboTam, ycnyram), a TaKKe
MPOEKTOB 3aKOHOB WM WMHbIX HOPMATUBHbLIX MPABOBbIX aKTOB Poccuiickoh Pepepaumn, peryampyromx
OTHOLIEHUA B 061aCTH 3aWMTbl NpaB NoTpebuTenei;

NnpoBOAMTb HE3aBUCMMYIO 3KCMepTM3y KayecTBa, H6e3omnacHocTU ToBapoB (paboT, ycnyr), a TaKkxke
COOTBETCTBUA NOTPEOUTENBCKUX CBOMCTB TOBAPOB (paboT, ycnyr) 3aaBneHHOM NpoAaBLaMM (M3roTOBUTENAMM,
NCNONHUTENAMM) UHPOPMALUN O HUX;

OCYLLECTBNIATb 06LL,ECTBEHHbIN KOHTPOJIb 3a cobatogeHNeM Npas NnoTpebuTenein n HanpasaATb B OpraH
rocy4apcTBEHHOro Hag30pa M OpraHbl MECTHOTO CamoynpaBieHns MHPOPMaLMIO O paKTax HapyLLeHUI Npas
notpebutenein ana npoBeaeHUs NPOBEPKU 3TUX GAKTOB U MPUHATUA B C/IyYae MX NOATBEPKAEHUA MEp Mo
npecevyeHUIo HapyLweHWii NpaB noTpebuTenen B npeaenax noJIHOMOYMNIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBeseHMN 3KCNepTM3 No GpaKkTam HapyLeHn Npas noTpebuTtenel B cBaA3n ¢ obpalieHnammu notpebutenen.
Mpu ocylecTBNieHMN O0bLWEeCcTBEHHOrO KOHTpoaA obuwecTBeHHble 06beauHeHus noTpebutenen (Mx
accoumaumm, corsbl) He BnpaBe TpeboBaTb OT M3roToBUTENel (MCMONHUTENel, npoAaBLOB,
YNO/JIHOMOYEHHbIX  OpraHusauuii  MAM  YNOJAHOMOYEHHbIX  MHAMBUAYANbHbIX  NpeanpuHUMaTeNei,
MMMOPTEPOB) MNpeacTaB/leHUe [OKYMEHTOB (BbiMOJIHEHME AEeWCTBUI), 06A3aHHOCTb NpeacTaB/eHUs
(BbINONHEHMSA) KOTOPLIX MO TPpeboBaHMIO NOTPEOUTENA He YCTaHOBAEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHPOPMALLMIO O NpaBax NoTpebutenein n 0 HEOBXOAMMbIX AENCTBMAX NO 3aLMUTE ITUX
npaB, O pe3y/nbTaTax CPaBHUTE/NbHbIX UCCAEAOBAHMIA KadyecTBa TOBapoB (paboT, ycayr), a TaKKe WHyH
MHPOpPMaUMIo, KoTopan byaeT cnocobcTBOBaTb PeasiM3aumy NpaB U 3aKOHHbIX MHTEPeCcoB notpebutenei.
My6anKyemble 06LEeCcTBEHHbIMN 06beANHEHNAMM NOTpebuTene (Mx accoumaumamm, Cor3amm) pesynbTaTbl
CPaBHUTENbHbIX MUCCeA0BaHMIA KauecTBa TOBAPOB (paboT, ycnyr) He ABAAIOTCA PEKIAMO;

BHOCUTb B deepasibHble OpraHbl UCNOJHUTENBHOM BAACTU, OPraHU3aLMKN NPessIoKeHUs O NPUHATUN
Mep No NOBbIWEHMIO KayecTBa TOBapoB (paboT, ycyr), Mo NpMOCTaHOBEHMIO NPOU3BOACTBA U peasinsaumnm
TOBAPOB (BbINOIHEHUS PabOT, OKa3aHMA yCAyr), Mo OT3bIBY C BHYTPEHHEro pblHKA TOBApPOB (paboT, ycayr), He
COOTBETCTBYHOLLMX NPeAbABAAEMbIM K HUM U YCTaHOBAEHHbIM 3aKOHOAaTenbCcTBOM Poccuiickoi ®epepaunm
0 TEXHUYECKOM peryanpoBaHum obasaTesibHbiM TpebOBaHUAM;



BHOCUTb B OpraHbl MPOKypaTypbl U dpeaepanbHble OpraHbl UCMOJHUTENBHOM BAACTUM MaTepuasbl O
NMPWUB/MIEYEHUN K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peasnsaumio TOBapOB
(BbinoNHEHME pPabOT, OKasaHWE YC/yr), He COOTBETCTBYHOLLMX MPeabaABAAEMbIM K HUM obasaTesibHbIM
TpeboBaHMAM, a TaKXKe HapylawwWwmMx npasa noTpebutenei, YCTaHOB/EHHble 3aKOHAaMU W WHbIMM
HOPMaTUBHbLIMU NPaBOBbIMKU aKTamu Poccuiickon deaepauymu;

obpawatbca B OpraHbl MNPOKypaTypbl € nNpocbbamm MNPUHECTU NPOTEecTbl O MNPU3HAHUK
HeoeNCTBUTENbHBIMW  aKTOB  dedepanbHblX OPraHoB  WUCMOJHUTENbHOW  BNAcTM, QaKTOB OpPraHoB
NCNOSIHUTENbHOWN BNacTu cybbekToB Poccuinckoit deagepaumnn M akToB OpraHOB MECTHOrO CaMoynpaB/ieHus,
NPOTMBOpPEYALLMX 3aKOHAaM M MHbIM PEryanpylowmm OTHOWEHMA B 06/1acTM 3aWmTbl NpaB notpebutenei
HOPMaTUBHbIM NPaBOBbIM akTam Poccuitckon ®eaepaumm;

obpalatbca B CyAbl C 3aABNEHMAMM B 3aLLUTY NPaB NoTpedbuTenei n 3aKkOHHbIX UHTEPECOB OTAENbHbIX
notpebuTenei (rpynnbl noTpebutenei, HeonpeaeneHHoOro Kpyra notpebureneit);

Yy4acTBOBaTb COBMECTHO C OPraHOM rOCYAapPCTBEHHOrO Haz3opa B GOPMMPOBAHMU OTKPbITbIX M
06LWeaoCTYNHbIX rocyaapCcTBeHHbIX MHPOPMALMOHHbBIX pecypcoB B 06/1acTu 3alWmTbl Npas notpebutenei,
KayecTBa u b6e3onacHocTv ToBapos (paborT, ycnyr).

(ab3aL, BBeseH depsepanbHbiM 3aKkoHOM 0T 18.07.2011 N 242-d3, B pea,. PeaepanbHoro 3akoHa ot 25.06.2012
N 93-03)

CratbA 46. 3awWMTa NPaB U 3aKOHHDbIX UHTEPECOB Heonpeae/IeHHOro Kpyra notpeburenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocy4apcTBEHHOMO Hag30pa, OpraHbl MECTHOTO CAMOYNpPaB/AeHUs, 06LLECTBEHHbIE 06beANHEHMA
notpebuTtenein (Mx accoumaLmm, cotosbl) BNpaBe NPeabABAATb MCKM B CYAbl O NPEKPaLLEHUM NPOTUBOMNPABHbIX
OeNCcTBUI M3rotoBuTens (MCNoAHMTENs, NPOAABLA, YNOJHOMOYEHHON OpraHM3aLmMm UAM YNOTHOMOYEHHOTO
WHAMBUAYANbHOIO NpeanpuHMMaTENs, MMNOPTEPA) B OTHOLLIEHUN HEONPeLENIEHHOIO Kpyra noTpebutenei.
(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy yaoOBNETBOPEHUM TaKOro MCKA cys, 00s3blBaeT NpaBOHapyLIMTeNs AOBECTU B YCTaHOBAEHHbIN
CYAOM CPOK Yepes cpeactsa MaccoBon MHGOPMaLMM UKW MHBIM Cnocobom A0 cBeaeHMA noTpebuteneit
peleHune cyaa.

BcTynuvBLlee B 3aKOHHYIO CM/Y pelleHue CyZa O NMPWU3HAHMK AeWACTBUIA U3rOTOBUTENS (MCMONHUTENS,
npoAasL,a, YyNoJHOMOYEHHON OpraHM3aunm UAn YyNnoJHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpUHUMaATENS,
MMMopTepa) NPOTMBOMNPABHbLIMU B OTHOLUEHUW HeonpeaeseHHOro Kpyra notpebutenein obsasatenbHo ans
Cy4a, paccmaTpuBaloero UcK notpebutensa o 3awmte ero npas, BO3HWKLUMX BCNEACTBME HACTyMNaeHMWA
rPa*kLaHCKO-MPABOBbIX NOCNEACTBUIA AEWCTBUIA U3rOTOBUTENA (MCNOIHUTENA, NPOAABLA, YNIOJHOMOYEHHOM
OPraHMn3aLLMm UAN YNOJIHOMOYEHHOTO MHAMBUAYAbHOIO NPeAnpPUHMMATENA, UMNOPTEPA), B YaCTU BOMPOCOB,
UMM /1M MeCTO TaKue AEeUCTBMSA WM COBEPLUEHbl /I OHU M3rOTOBUTENEM (MCMOJIHUTENEM, MPOAABLIOM,
YNO/IHOMOYEHHOM OpraHmMsauMei WAM  YNOJHOMOYEHHbIM  WHAMBMAYANIbHBIM  NpegnpuHUMaTesNem,
MMNOPTEPOM).

OAHOBpPEMEHHO C YAOB/NETBOPEHMEM MCKA, NpPeabABNEHHOIO O0OLWecTBEHHbIM 0b6begUHEHUEM
notpebutenei (Mx accoumaumein, COH30M), OpraHaMM MeECTHOM0 CaMoOynpPaBAEHUA B WHTepecax
HeonpeaeneHHOro Kpyra noTpebutenei, cys NPUHUMAET pPeLleHMe O BO3MELLEHMM 0bLecTBEHHOMY
obbeanHeHnto notpebutenein (Mx accoumaumu, colo3y), OpraHam MeCTHOrO CaMOYMpaB/ieHUsA BCEX
NMOHECEHHbBIX MO AeNy cyAebHbIX U3AEPKEK, @ TaKKe UHbIX BOSHUKLIMX A0 06palLeHuns B cya, U CBA3AHHbIX C
paccMOTpeHUEM fgena HeobxoAMMbIX PacxogoB, B TOM UYMC/ie PAcXOA4OB HA MpPOBeAEeHME He3aBUCUMMOW
3KCnepTu3bl B C/ly4ae BbIBAEHMA B Pe3y/ibTaTe NPOBEAEHUA TAKOW IKCNEPTMU3bl HApyLeHUA 0653aTeNbHbIX
TpeboBaHUIi K ToBapam (paboTam, ycnyram).

Mpe3npeHt
Poccuiickoit epepaumm
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